
Student Financial Aid Self Service 

Student Information Systems 1 6/1/2009 
Student Financial Aid Self-Service 

 
  
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Today we are going to cover: 

Location of Student Financial Aid in the Student Center 

• Where students go to view their financial aid information in SIS. 

To Do Lists 

• What is the purpose? How are they used by Student Financial Aid? 

SFA Status  

• Applications received. 

• Student Cost of Attendance and Expected Family Contribution. 

• Satisfactory Academic Progress. 

Award Summary 

• View the financial aid the student is eligible to receive. 

• Print an award summary.  

• Provide an estimated value for the student’s Parent PLUS or Grad-PLUS Loan. 

Accept/Decline Aid 

• How students accept, decline or reduce the aid awarded to them. 

 

Overview 
This forum will provide you with an overview of the information available to a student 
regarding their student financial aid as provided by the SIS Student Center. 
 
At the end of this forum, you will: 

• Be able to help a student find their financial aid information. 

• Know what information is provided to the student. 

• Have a general understanding of Student Financial Aid self-service. 
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Buckeye Link > Financial 
Aid Status. 

 

View Financial Aid.  
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2010 Aid Year. 
 
 
 
 
 
 
 
 
 
 

 

Students have three tabs: 
• SFA Status 

• To Do List 

• Award Summary 
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The To Do List tab. 
This is a list of all the 
documents and 
information the SFA office 
needs from the student. 
In this case, we need the 
student to submit: 

• Parents Household 
Information 

• Parent 2008 Income 
Form 

• Parent Asset 
Information Form  

• Student 2008 Income 
Form 
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When the item is a form the student needs to submit, there will be a link to the form that is 
required.  Clicking the link will open a PDF of the required document.  
 

 
 

 
 
The student can print, complete, and mail the required form to the Office of Student Financial 
Aid.  
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Each Item will also list the following information: 
 

 
 

• Due Date  
The date the information is due to the Office of Student Financial Aid (SFA).  If the 
student fails to meet this date, the type and amount of aid the student receives may be 
impacted. 

• Received Date 
The date the form was received by the SFA.  This will allow the student to see that SFA 
received the form and if the due date was met. 

• Status 
 The status will be one of three values: 
  Initiated SFA has requested the information 

 Received SFA has received the information and has not reviewed. 
Complete SFA has reviewed the information and that item has been 

completed.  No further action is needed.  

• Status Date 
 The date the status of the item was last updated. 

• Comments: 
If SFA requires additional information, it will display here.  



Student Financial Aid Self Service 

Student Information Systems 7 6/1/2009 
Student Financial Aid Self-Service 

The To Do List is displayed 
in a specific order by 
Status. 

1) Initiated 
2) Received 
3) Complete 
This allows the student to 
review items that need 
attention first.  
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Other To Do’s. 
Not all To Do’s are forms 
to be completed. 
 
In this case, there is no 
link. 
 
 
 
In this case, the student 
is directed to a website to 
complete the checklist. 

 
 

In this case, there is no 
action the student needs 
to take, this is 
informational.  
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The SFA Status Tab. 
 

  
 

 

Applications Received.  
 
 

 
The Applications Received section displays the applications the student has filed with the 
Office of Student Financial Aid. 
 Possible applications include: 
  FAFSA (Free Applications for Federal Student Aid) 
  App for Special Scholarships (Application for Special Scholarships) 
  Private Loan Applications  
Each application will have a received date.  The FAFSA received date will be the date the 
application was received by CPS (Central Processing System). 
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The Cost of Education.  
 
 
 
 
 
 
 
 
 

 
The Estimated Cost of Attendance is the total cost of attending the university is based on the 
number of terms for one academic year, including tuition, books and supplies, and living 
expenses, used for determining financial aid eligibility. 
 
The Expected Family Contribution is the amount a student’s family will be expected to 
contribute toward educational expenses (Estimated Cost of Attendance), as determined by the 
federal government from the information on the student’s FAFSA, and based on the number of 
terms. 
 
The Financial Aid Need is the difference between the Estimated Cost of Attendance and the 
Expected Family Contribution.  This will be the amount of need-based aid for which a student 
may be eligible. 
If the Estimated Cost of Attendance or the Expected Family Contribution has not be calculated, 
no financial aid need will display.   
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The student’s Satisfactory 
Academic Progress (SAP) 
Eligibility Information.   
 

 
 

 
Satisfactory Academic Progress (SAP) 
Students must meet the Satisfactory Academic Progress standards in order to maintain 
eligibility for most financial aid.  The percentage of hours a student successfully completes (as 
a percentage of hours attempted), the length of time needed to obtain the student’s degree, 
and the student’s grade point average, are all taken into consideration when calculating SAP. 
Included in the SAP box are: 
 The student’s financial aid eligibility Status for the specified term. 
 The student’s: 
  Academic Career  
  Academic Program  
  Academic Level 
There is a link to see the student’s GPA requirements. 
  This link will display if the student has less than 90 hours of enrollment. 

If the student is over 90 hours of enrollment, the GPA requirements will apply to 
the student SAP calculation. 

This page also displays: 
Required Completion Rate 
The student’s completion rate and whether they have met the requirement. 
Maximum Time Frame 
The student’s hours and whether the number of hours are within the time frame. 
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The SFA Award 
Summary Tab. 
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The student’s Award 
Summary. 
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The student’s awards. 
The awards display in the 
order they are entered on 
the system. 
If the Office of Student 
Financial Aid has 
additional information 
about that type of award, 
clicking the Award Name 
link will take the student 
to the information about 
that award. 

 

 
Parent PLUS loan or GRAD-
PLUS eligibility.  
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Additional Financial Aid 
links. 
 
 

 

 
Financial Aid Award Guide:  Links to the SFA website for information about their awards. 
Less Than Full time Chart:  Links to a chart explaining what aid a student will receive if they 
are attending less than full-time 
Report Financial Aid Changes: Links to the SFA website for reporting changes.  
 

The printed student Award 
Summary.  
    The student can select their 

current or campus address.  
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Brutus Buckeye 
1800 Cannon Drive 
Columbus, Ohio 43210 
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The student’s awards by 
term.  
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Accept/Decline Awards  
Students will use the 
following process to accept or 
decline their financial aid 
awards: 
Click the Accept/Decline 
button on the Award 
Summary page. 
 

 

Select the awards to accept 
or decline. 
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The Accepted amount 
becomes available and 
can be adjusted to a 
lesser amount. 
 

 

If the student is accepting the aid, they can accept a reduced amount of the aid.  When the 
student submits the acceptance, the student awards will be updated in real time.   
If the student attempts to accept the Unsubsidized Loan aid before the Subsidized Loan aid, 
the system will generate an error message.  Thus, the student will not be able to accept the 
less favorable aid.   
If the student does not have to complete an acceptance for an award, the accept or decline 
option will not be available. 

• Click  to accept all optional awards.  

• Click  to decline all optional awards.  

• Click  to clear all previous selections.  

• Click  to update the Totals listed in the last row of this page when the 
Accepted amount if adjusted.  
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Click the Submit button 
to accept or decline the 
selected awards. 

Students should 
contact the Student 
Financial Aid Office to 
make changes after 
accepting their aid. 

 

Click Yes to confirm the 
submission. 
 
 
 
 
Review the confirmation that 
the accept/decline was 
successful. 
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Key Information: • To Do List 
• Provides students a list of information the SFA office 

needs or wants to communicate to the student 
• When the SFA office needs information there will be 

link to the required form. 
• As the student supplies necessary information to the 

SFA office, each item will be logged as received.  
You will be able to see what items are still 
outstanding.  

• SFA Status 
• All applications that are received will display on the 

SFA status page 
• The information about the student’s budget (Cost of 

Attendance), expected family contribution (EFC) and 
financial need will display 

• The students SAP status will display by term, 
including any appeal conditions. 

• Award Summary 
• Awards are listed by aid year and by individual terms 
• Students can print an award summary of their aid 

• Accept/Decline Aid 
• Students will accept or decline their awards in real 

time. 
• After accepting or decline if the student wishes to 

make changes they will need to contact the SFA 
office. 

• Aid that does not have required student acceptance 
will not have the option of being accepted or 
declined. 

 


