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Council on Academic Affairs 
Office of Academic Affairs 
 

Dear Dr. Randy Smith, 

 Please find enclosed a proposal from the John Glenn College of Public Affairs for a new undergraduate 
minor in Civic Engagement.  Currently the Glenn College offers a specialization track in Civic Engagement 
for both our Bachelor of Arts and Bachelor of Sciences degree.  This specialization is very popular among 
Glenn College students, but not an option for other students at the university.  Creating a new minor in 
Civic Engagement will provide an opportunity for all undergraduate students at Ohio State to learn more 
about this field, while furthering both the Glenn College motto of “Inspiring Citizenship, Developing 
Leadership,” and the Ohio State motto of “Education for Citizenship.” 

This proposed minor will allow students to explore civic engagement through both a political and 
community development lens, and includes course from numerous departments across the university to 
help achieve this.  Course courses from the Glenn College will provide foundational knowledge in civic 
engagement as well as public policy, as the two are strongly related.  Finally, the proposed minor will be 
completed through an experiential requirement that can either be fulfilled through an internship or 
service-learning course.    

This minor will serve an important function for Ohio State students, as it provides in depth exploration of 
some of the key issues facing science, technology, and engineering policy today. The program adheres to 
university standards for minors, while giving students ample flexibility to take courses that relate to an 
area of science policy of most interest to them. In closing, we thank the committee for their investment 
of time to review this request and welcome any feedback. 

Sincerely, 

 

Trevor L. Brown, Dean 



General Information 
Name: Undergraduate Minor in Civic Engagement 
Proposed Implementation Date: Summer 2020 
Academic Unit Responsible for Administrating the Minor: John Glenn College of Public Affairs 
 
Rationale 
The John Glenn College of Public Affairs is pleased to propose a new undergraduate minor in Civic 
Engagement. The rationale for initiating this minor is to address a curricular gap by providing a cohesive 
curriculum that creates insight into one of the most important roles of society: civic participation. 
Students will be introduced to the theories of democratic participation, social equity, and collaborative 
governance that underpin public participation in institutions to affect social and political change.  
 
The primary audience for the minor will be undergraduate students across the university who want to 
broaden their knowledge about public participation in the U.S.  Currently, the Glenn College offers a 
specialization track in Community Organization and Civic Engagement as part of our Bachelor of Arts and 
Bachelor of Sciences programs, but it is restricted to students pursuing a Glenn College major. This 
proposed minor will allow students from outside the Glenn College to engage in a program of study 
focusing on civic engagement.  This would mirror our offerings in the area of nonprofit education, as the 
Glenn College offers a specialization in Nonprofit Management for students enrolled in our degree 
programs, and a minor in Nonprofit Management for students outside the college. Our introduction to 
civic engagement course, Public Affairs 2120, is a popular course that is near max enrollment each term.  
In autumn 2019, 32% of students enrolled in the course are not pursuing a Glenn College major, 
suggesting that there would be demand for this area of study across campus.  The minor will engage 
students in the study of the institutions, organizations, policies, and human behavior building 
competencies in political and community engagement.  The minor will help students to learn how to 
engage and lead citizen participation to improve public policies at the intersection of the public, private, 
and nonprofit sectors.   
 
The curriculum will also serve to support the University’s strategic objectives to increase community 
outreach and engagement, particularly with the service-learning component of the course.  In turn, 
adding value to the region and state.  
 
Relationship with Other Programs 
The minor in Civic Engagement is designed to complement other studies across campus, and as such, the 
program will have relationships with a number of other programs across the campus.  Political 
engagement is one of the foundational components of the civic engagement minor, thus the 
Department of Political Science is a key stakeholder offering courses in public opinion, media, and 
political participation and voting behavior, which students can choose to take to fulfil the political 
engagement requirement of the minor.  The second foundational area is in community engagement. 
University partners include the Department of Agricultural Communication, Education, and Leadership; 
the Department of Sociology; the Department of City and Regional Planning; the School of Environment 
and Natural Resources; and the College of Social Work; as they offer courses in this are from which 
students can choose to fulfil the community engagement requirement.  The third foundational area is in 
experiential learning. Students will choose to participate in an experiential learning course to fulfill this 
requirement. University stakeholders offering experiential learning courses include the College of 
Education, Department of English, Department of Women’s Gender and Sexuality Studies, and other 
academic units that offer approved service-learning and/or internship courses. We see this proposed 
minor complementing majors in the departments listed above, along with many others at Ohio State.  



Our aspirational and peer institutions have robust curricular programs in civic engagement.  The Glenn 
College not only needs to meet current student demand in attaining skills in civic engagement, but also 
remain competitive in the market for prospective students.  Examples include  
 

• Syracuse University’s Maxwell School of Citizenship and Public Affairs “Citizenship and Civic 
Engagement” undergraduate major (https://www.maxwell.syr.edu/cce/major/) 

• Indiana University’s Paul H. O’Neill School of Public and Environmental Affairs “Civic Leadership” 
undergraduate major (https://oneill.iupui.edu/academics/undergrad-degrees/civic-
leadership.html)  

• University of Massachusetts Dartmouth’s undergraduate major in “Leadership and Civic 
Engagement” (https://www.umassd.edu/programs/leadership-civic-engagement/) 

• Penn State’s undergraduate minor in “Civic and Community Engagement” 
(https://bulletins.psu.edu/undergraduate/colleges/intercollege/civic-community-engagement-
minor/) 

  
 
Learning Goals/Objectives and Assessment of the Minor  
Upon successful completion of this minor, students will be able to:  
 

• Gain knowledge about the processes, theories, policies, and institutions shape civic 
engagement, social equity, and democratic participation in the U.S.  

• Explore ways to improve collaborative governance across the public, private, and nonprofit 
sectors  

• Develop leadership competencies to apply skills in planning and utilizing participation 
techniques to solve public policy issues in an experiential setting 

 
The minor in Civic Engagement will be reviewed each year by the College’s Director of Undergraduate 
Studies. Faculty from the Undergraduate Curriculum Committee will assist. Evaluation criteria will 
include the ability of the program to 1) deliver a high quality educational experience to participating 
students; 2) attract enough students to demonstrate relevance and maintain financial stability; 3) 
achieve a satisfactory level of student completion within a reasonable time frame. The Glenn College 
will also conduct periodic review of the courses to ensure they are meeting the stated learning goals of 
the minor.  
 
Administration and Resource Allocation 
Advising: Student advising for this minor will be provided through the John Glenn College of Public 
Affairs’ Office of Student Services, in cooperation with students’ home college advisors. 
 
Faculty resources: Civic Engagement is a core tenant of the college and the legacy of Senator John 
Glenn. As was previously stated, the Glenn College already offers a specialization track in Community 
Organization and Civic Engagement for students enrolled in our degree programs, and many of the 
courses included in the track are part of the proposed minor.  The two required courses for the minor 
are core components of our undergraduate degrees, and are regularly offered.  They should easily be 
able to absorb the additional enrollments generated by this new minor. The Glenn College is at the 
forefront of civic engagement education, and is in an ideal position to offer this minor in terms of both 
faculty expertise and the ability to offer the necessary classes.   
 

https://www.maxwell.syr.edu/cce/major/
https://oneill.iupui.edu/academics/undergrad-degrees/civic-leadership.html
https://oneill.iupui.edu/academics/undergrad-degrees/civic-leadership.html
https://www.umassd.edu/programs/leadership-civic-engagement/
https://bulletins.psu.edu/undergraduate/colleges/intercollege/civic-community-engagement-minor/
https://bulletins.psu.edu/undergraduate/colleges/intercollege/civic-community-engagement-minor/


Advisory Committee: The Glenn College will coordinate the minor through an advisory committee that 
will be appointed by the Glenn College Director of Undergraduate Studies. The committee will consist of 
Glenn College faculty and staff representatives. Other units on campus that have an interest in the 
minor (such as political science, sociology, and the Office of Service Learning) will be invited to 
participate on the minor advisory committee. 
 
Expected enrollments: We expect to attract 15-20 undergraduates in the first year. With effort and 
outreach, we hope to attract additional undergraduate minors over the coming years towards a goal 
of 50 undergraduate minors by 2021. 

Requirements for the Minor 
This proposal is fully aligned with the OSU policy for Undergraduate Minors: 
An undergraduate minor consists of a coherent curricular program designed to allow students to pursue 
academic interests that go beyond their major. Students pursue minors to complement their major’s 
area of specialization, to better define themselves academically and to employers, to gain credit for 
classes previously taken that do not count towards a major degree, or merely to pursue other interests. 
In addition, some academic units require their students to obtain a minor. Students may take any minor 
in any college provided that they follow the curricular guidelines set by the college or unit that 
administers the minor.  
 
Specific prerequisites are kept to a minimum. The intent of the program is to serve as an integrative 
experience for students who have a passion for service and seek to bring positive change to their 
communities. Inviting students from all colleges to study civic engagement together will enhance their 
ability to integrate different points of view and to learn to communicate across disciplines. 
 
The minor consists of fifteen semester credit hours (five three credit hour courses) composed of two 
required core courses from the John Glenn College of Public Affairs, one elective focusing on political 
engagement, one elective focusing on community engagement, and one experiential requirement that is 
met through either an internship or service learning course. The elective and experiential courses are 
drawn from a number of departments across campus including public affairs, political science, sociology, 
community leadership, and educational studies. 
 



The Ohio State University  
John Glenn College of Public Affairs  

 
Civic Engagement Minor 

 
For more information regarding this minor, please contact the John 
Glenn College of Public Affairs, 110 Page Hall, 1810 College Rd, 
Columbus, OH 43210; 614-292-8696 www.glenn.osu.edu. Please see 
your college advisor to declare the minor.  
 
The Civic Engagement minor has three goals, which provide an 
interdisciplinary set of knowledge and skills.  Upon successful 
conclusion of this minor students will be able to:  
 
• Gain knowledge about the processes, theories, policies, and 

institutions shape civic engagement, social equity, and democratic 
participation in the U.S.  

• Explore ways to improve collaborative governance across the 
public, private, and nonprofit sectors  

• Develop leadership competencies to apply skills in planning and 
utilizing participation techniques to solve public policy issues in an 
experiential setting 

 
The undergraduate minor in Civic Engagement requires completion of 
a minimum of 15 credit hours. Students are required to take the 6 
hours listed as foundational courses, and one course from each of the 
three categories below (for a total of 9 credits).   
 
Foundational Courses: Required (6 Credit Hours) 
PUBAFRS 2110 Introduction to Public Affairs 
PUBAFRS 2120 Public Service and Civic Engagement 
 
Political Engagement (Choose One; 3 Credit Hours) 
PUBAFRS 4510 Law and Public Affairs 
PUBAFRS 4020 Contemporary Issues in Governance: Washington DC 
POLITSC 3912 Political Leadership 
POLITSC 4152 Campaign Politics 
POLITSC 4160 Public Opinion 
POLITSC 4164 Political Participation and Voting Behavior 
POLITSC 4165 The Mass Media and American Politics 
SWK 3201 Social and Economic Justice 
SWK 5015 Social Work and the Law 
 
Community Engagement (Choose One; 3 Credit Hours) 
PUBAFRS 2130 Leadership in the Public and Nonprofit Sectors 
PUBAFRS 2150 Introduction to Nonprofit Organizations 
PUBAFRS 4021 Policy Analysis Application: Washington DC 
PUBAFRS/AFAMAST/COMPSTD 5240 Race and Public Policy 
PUBAFRS 5250 Poverty, Inequality, and Public Policy 
POLITSC 4127: Governing Urban America  
COMLDR 3530 Foundations of Personal and Professional Leadership 
COMLDR 3535 Toward Cultural Proficiency 
COMLDR 4430 Leadership in Teams and Community Organizations 
CRPLAN 3500 The Socially Just City 
ENR 3500 Community, Environment and Development 
SOCIOL 3463 Social Stratification: Race, Class, and Gender 
SWK 4503 Generalist Practice with Larger Systems  
 
 
Experiential Requirement (Choose One; 3 Credit Hours) 
PUBAFRS 4191.01/.02/.03 Internship in Public Affairs 
EDUCST 5880.04S Interprofessional Education: Collaboration in  Urban 

Communities 
ESHESA 2571S Leadership in Community Service 
ENGLISH 4567S Rhetoric and Community Service: A Writing Seminar 
WGSST 3385 Women in Political Leadership 
Approved Service Learning Class 
Approved Internship Credit from Other Department 
 
 
Special Topics Courses: 
Students may petition to use courses that are relevant. They should 
check with Glenn College advising as to the appropriateness of the 
courses. 
 
 

The following guidelines govern this minor:  
 
Required for graduation No  

Credit hours required: A minimum of 15. At least 6 credit hours must 
be at the 3000 level or above.  

Transfer credit hours allowed: Permitted, up to 6 total hours of transfer 
credit and/or credit by examination 

Overlap with the GE: Permitted, up to 6 hours.  

Overlap with the major and additional minors: 
• The minor must be in a different subject than the major. 
• Each minor completed must contain a minimum of 12 hours distinct 
from the major and/or additional minors (i.e. minors that require more 
than 12 credit hours may overlap those hours beyond 12 with the 
major or with another minor,  

Grades Required: 
• Minimum C- for a course to be listed on the minor.                               
• Minimum 2.0 cumulative GPA required in the minor course work.                      
• Course work graded Pass/Non-Pass cannot count toward the minor.                      
• No more than 3 credit hours of courses graded 
Satisfactory/Unsatisfactory may count toward the minor.  

Approval required: The minor coursework must be approved by the 
John Glenn College of Public Affairs.  

Filing the minor program form: The minor program form must be filed 
at least by the time the graduation application is submitted to a 
college/school counselor.  

Changing the minor: Once the minor program is filed in the college 
office, any changes must be approved by a college/school counselor.  

 

http://www.glenn.osu.edu/
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Hi Chris,
 
The members of the Human Sciences Graduate Studies Committee voted in favor of offering
concurrence for the proposed course Public Affairs 7574.
 
The members of the Human Sciences Undergraduate Studies Committee voted in favor of offering
concurrence for the proposed Civic Engagement Minor.
 
Best of luck with both the course and the minor!
 
Gene
 
H. Eugene Folden, Ph.D.
Associate Professor, Clinical
Co-Director of Curriculum
Co-Chair, Graduate and Undergraduate Studies
Department of Human Sciences
College of Education and Human Ecology
1787 Neil Avenue
201 Campbell Hall
Columbus, OH 43210
614-292-5676
Folden.1@osu.edu
 
 
 
 
 

From: Slesnick, Natasha <slesnick.5@osu.edu> 
Sent: Wednesday, September 11, 2019 5:13 PM
To: Adams, Christopher <adams.615@osu.edu>; Focht, Brian <focht.10@osu.edu>; Sutherland, Sue
<sutherland.43@osu.edu>; Miranda, Antoinette <miranda.2@osu.edu>; Brosnan, Patti
<brosnan.1@osu.edu>
Cc: Greenbaum, Robert <greenbaum.3@osu.edu>; Brown, Danielle <brown.2199@osu.edu>
Subject: FW: Glenn College Concurrence Requests
 
Dear Chris (and Associate Chairs),
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COURSE INFORMATION 


HTHRHSC / PUBAFRS 7574: Mixed Methods Approaches for Policy-Related Research (3 credits) 


Day (once per week), Time (2.75 hours), and Location TBD 


INSTRUCTOR INFORMATION 


Jennifer A. Garner, PhD, RD 
Assistant Professor of Food and Nutrition Policy 
Jennifer.Garner@osumc.edu | (614) 685-0639 


 
School of Health & Rehabilitation Sciences 
Office: 243L Atwell Hall 
Office Hours: TBD for Spring 2020 


 
John Glenn College of Public Affairs 
Office: 210N Page Hall 
Office Hours: TBD for Spring 2020 


 


COURSE DESCRIPTION 


Research has powerful potential to inform public policy at the local, state, and federal level, but 
it is important that researchers design their projects with this end in sight.  Policy researchers 
have access to a variety of methodological tools and can combine qualitative and quantitative 
data in pragmatic ways to answer important research questions. This course introduces students 
to theories and methods of data collection techniques, such as in-depth interviews, focus groups, 
and surveys. It also considers conceptual and methodological reasons for designing a mixed 
method research study as well as different design options. 


Over the course of the semester, we will evaluate the strengths and weaknesses of various mixed 
method research designs and how to identify a design that is appropriate for your research 
question. As part of this exploration, the course will compare different paradigms, sample/case 
selection logics, and types of evaluation associated with qualitative, quantitative, and mixed 
methods research. We will also discuss and engage in more concrete topics such as building 
relationships with partners; developing rapport with partners and participants; writing a mixed 
method research proposal; designing an interview or focus group guide; designing a survey 
questionnaire; conducting a qualitative interview or focus group; analyzing qualitative and mixed 
methods data; and publishing mixed methods research. 


This course is of best use to students in the beginning (proposal development) stage of a research-
focused thesis or doctoral degree. Upper-class undergraduates may enroll with permission. 



mailto:Jennifer.Garner@osumc.edu
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COURSE GOALS & LEARNING OUTCOMES 


Upon successful completion of this course, students will:  


A. Appreciate the historical and contextual factors that motivate the use 
of mixed methods among contemporary researchers by…  


1. Describing the advantages and challenges of a taking a mixed 
methods approach, and  


2. Discussing the worldviews and theoretical lenses through which  
mixed methods work can be designed; 


B. Understand how conceptual frameworks and study design typologies 
are used to inform and organize mixed methods research by… 


1. Comparing the structure and utility of various mixed methods 
design typologies,  


2. Constructing a framework of key concepts and phenomena to be 
studied in a mixed methods proposal, and 


3. Selecting and justifying a study design for a mixed methods 
proposal;   


C. Grasp the unique methodological procedures associated with the 
conduct of high-quality quantitative and qualitative research by… 


1. Designing and field-testing qualitative and quantitative data 
collection tools, and 


2. Planning for and practicing analysis of qualitative and  
quantitative data; 


D. Know how to integrate quantitative and qualitative methods into mixed 
methods research proposals for the study of policy-relevant questions by… 


1. Demonstrating competence in research ethics, 


2. Appraising the quality of mixed methods research studies, and 


3. Developing a comprehensive mixed methods research proposal 
for the study of a policy-relevant topic. 


REQUIRED TEXTS  


Creswell JW, Clark VL. Designing and Conducting Mixed Methods Research. Sage publications; 
2017. 3rd edition. ISBN-13: 978-1483344379.  


Fowler Jr FJ. Survey Research Methods. Sage publications; 2014. 5th edition. ISBN-13: 978-
1452259000. 


Weiss RS. Learning from Strangers: the Art and Method of Qualitative Interview Studies. Free 
Press; 1995. 1 edition. ISBN-13: 978-0029346259.  
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Students can access textbook information via the Barnes & Noble bookstore website 
(https://ohiostate.bncollege.com) as well as from their BuckeyeLink Student Center. This 
information is disseminated by B&N to all area bookstores. You may buy from a store of your 
choice or shop for books online (always use ISBN# for searches).  


COURSE EXPECTATIONS 


Participation & Readings 
Due to the discursive nature of the course’s content and the small class size, most lessons will be 
run in a seminar-like fashion. This will provide maximal opportunity for engagement with course 
content and application to students’ own research project(s). Given this format, students will be 
expected to complete all reading assignments before class. Participation will also involve posting 
critical, reading-related comments or questions to Carmen ahead of each class; being an active and 
consistent contributor to in-class discussions; serving as a facilitator of one class discussion (i.e. 
providing a brief summary of the reading(s) and using peer’s posted content to guide discussion); 
and providing constructive feedback on other student’s research plans.  


Attendance  
Students are expected to be prepared for, attend on-time, and actively participate in all class 
session and activities. Due to the small class size, long class periods, and participatory nature of the 
course, absences impede both the student’s ability to master course concepts and the entire class 
dynamic. That being said, I respect that extenuating circumstances may arise. Please exercise 
professionalism and email me as far in advance as possible regarding any absences.   


Assignments  
For each major assignment (Assignments 2-5), you will receive a written assignment prompt that 
includes the assignment description, rubric, due date and time, and mechanism for submission. 
There will be an opportunity in-class to ask clarifying questions. I am always happy to accept 
assignments early in cases where the due date conflicts with other obligations. Assignments will 
not be accepted late except in cases of verified extenuating circumstances.    


UNIVERSITY GRADING SCALE 


The University’s standard grading scheme will be used for this course. Grades will be available for 
students to view on the course’s CARMEN website. 


A 100% to 93%  B- < 83% to 80%   D+  < 70% to 67% 


A- < 93% to 90%  C+ < 80% to 77%   D < 67% to 60% 


B+  < 90% to 87%   C < 77% to 73%   E < 60% to 0% 


B < 87% to 83%  C- < 73% to 70%  
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COURSE ACTIVITIES & EVALUATION 


 
Graded Item Descriptions 


Carmen Postings (Post) – Every week, I will be start a discussion thread on Carmen for you to use 
in posting a brief reflection on the week’s reading(s) ahead of class. The reflection need not 
exceed a paragraph. It can contain comments on the readings or questions you have about the 
content. While there is no rubric for this activity, exceptionally brief posts and those submitted 
after the deadline will receive zero points. Posts must be made by 9 a.m. the day before class to 
allow time for the discussion leader(s) to collate comments and questions for discussion. You will 
be exempt from making a post during the week in which you are assigned to lead discussion. The 
goal of this activity is to promote individual reflection on the readings, including consideration of 
how content may apply to one’s own project; facilitate constructive class discussion; and allow a 
structured opportunity for students to provide feedback on the utility of assigned readings.  


Leading Discussion – During our first class period, we will discuss and set a discussion leader 
schedule. Depending on course enrollment, 1-2 individuals will lead discussion each week. 
Discussion leaders will be charged with identifying important points from the reading(s) (5 pts), 
drawing connections between the reading(s) or prior course content (5 pts), compiling and 
generating questions for class discussion (5 pts), and demonstrating effort to facilitate a 
meaningful discussion among classmates (5 pts). No rubric will be provided. PowerPoint may be 
used, but is not required. Discussion leaders are welcome to consult with me on their discussion 
plans during office hours or a different, pre-arranged time. The goal of this requirement is to 
provide students with a structured opportunity to engage more deeply with a subset of course 
content and to practice group discussion facilitation skills, which are an asset for qualitative data 
collection and the conduct of both 1:1 interviews and focus groups.  


Graded Item Type Quantity Points per Total Points 


Carmen Postings 12 5 60 


Leading Discussion 1 20 20 


Assignment 1: Ethics Training 1 20 20 


Assignment 2: Study Design & Framework 1 50 50 


Assignment 3: Quantitative Methodological Memo 1 50 50 


Assignment 4: Qualitative Methodological Memo 1 50 50 


Assignment 5: Mixed Methods Research Proposal 1 100 100 


TOTAL POINTS FOR THE COURSE   350 







5 
 


Assignment 1 (A1) – Given the course’s emphasis on primary data collection via both quantitative 
and qualitative means, it is essential that students are familiar with internationally-recognized 
research ethics and standards. To demonstrate competency of this information, all students must 
complete Human Subjects Training available via the OSU Institutional Review Board website: 
https://orrp.osu.edu/irb/training-requirements/citi/ (Click “Access CITI”). Please complete the 
track most in line with your planned research. HRS students may be best served by the Biomedical 
track, while the Social and Behavioral track may be more appropriate for Glenn College students 
and others conducting work outside of clinical settings. Allow ~2-3 hours total for completion, 
though know that you can complete the required modules over multiple sessions. Once 
complete, please save your completion certificate as a PDF and submit via Carmen. No rubric will 
be provided. Full credit will be granted based on submission of the completion certificate.    


Note: Students should consider their thesis or dissertation research and use assignments 2-5 as an 
opportunity to prepare a robust research proposal for use toward their degree completion. 


Assignment 2 (A2) – This assignment is the first step toward the development of a complete 
mixed methods research proposal. This assignment will involve the preparation of 1) a conceptual 
framework that summarizes, visually, the key constructs that you are proposing to study and their 
relationship to one another, and 2) a diagram that summarizes, visually, the proposed mixed 
methods study design. These visuals should be accompanied by 2-3 paragraphs outlining your 
research questions (one to be answered qualitatively, the other quantitatively), your rationale for 
pursuing these questions (e.g. what research gap are you filling or what policy are you attempting 
to inform?), a description of your conceptual framework, and a rationale for your study design. A 
full rubric will be provided at least three weeks in advance of the due date.  


Assignment 3 (A3) – For this assignment, you will draft a survey questionnaire to use for the 
collection of data to answer your “quantitative” research question. The survey should be 
accompanied by a methodological memo (~1 pg) that details your process for selecting questions 
(e.g. did you draw upon validated scales? If so, which one(s)?), and summarizes feedback received 
from peers (during an earlier in-class session) and edits you made accordingly. A full rubric will be 
provided at least three weeks in advance of the due date.   


Assignment 4 (A4) – For this assignment, you will draft either an in-depth interview guide or a 
focus group guide to use for the collection of data to answer your “qualitative” research question. 
Please allow time to test the guide with one individual (e.g. a friend, roommate, or someone 
whom who know that approximates the target sample). Your submission will include the guide, a 
methodological memo (<1 pg) explaining your process for question development (e.g. how do the 
questions relate to your conceptual framework?), a coded transcript of your test interview, field 
notes regarding the circumstances of your test interview (1/2 pg), and a draft qualitative 



https://orrp.osu.edu/irb/training-requirements/citi/
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codebook outlining key initial codes and their definitions. A full rubric will be provided at least 
three weeks in advance of the due date. 


Assignment 5 (A5) – Finally, you will bring your work from assignments two through four 
together, along with additional content, to prepare a complete mixed methods research 
proposal. The final proposal should include background on the rationale or motivation for your 
study, all research questions (and hypotheses, as appropriate), your conceptual framework with 
explanation, research design with explanation/justification, description of data collection tools 
(with them attached as appendices), sampling strategy with explanation/justification, statement 
on the role of research ethics for your study, proposed qualitative and quantitative analytical 
methods, plan for integration of qualitative and quantitative data, projected implications (e.g. for 
any policies related to your work), and a project timetable. A full rubric will be provided at least 
six weeks in advance of the due date. 
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COURSE CALENDAR 


 


Week Date Topic Readings Due Outcomes 


1 Jan 6-10 Intro to Mixed Methods Creswell Ch. 1  A.1. 


2 Jan 13-17 Worldviews & Theories Creswell Ch. 2 Post; A1 A.2., D.1. 


3 Jan 20-24 MM Study Designs Creswell Ch. 3 Post B.1. 


4 Jan 27-31 Shaping your MM Study Creswell Ch. 5 Post B.1. 


5 Feb 03-07 Collecting MM Data Creswell Ch. 6 Post; A2 B.2., B.3. 


6 Feb 10-14 Survey Methods I Fowler Ch. 1-4 Post C.1. 


7 Feb 17-21 Survey Methods II Fowler Ch. 5-7 Post C.1. 


8 Feb 24-28 Quantitative Data Analysis Fowler Ch. 9-10 Post; A3 C.1., C.2. 


9 Mar 02-06 Qualitative Methods I Weiss Ch. 1-3 Post C.1. 


10 Mar 09-13 SPRING BREAK – NO CLASS 


11 Mar 16-20 Qualitative Methods II Weiss Ch. 4-5 Post C.1. 


12 Mar 23-27 Qualitative Data Analysis Weiss Ch. 6 Post C.2. 


13 Mar 30-03 Analyzing MM Data Creswell Ch. 7 Post; A4 C.2. 


14 Apr 06-10 Writing & Evaluating MM Creswell Ch. 8 Post D.2. 


15 Apr 13-17 Advances in MM Creswell Ch. 9 Post D.2. 


Final Apr 22-28 Submit proposal via Carmen by XX am/pm A5 D.3. 


 


Additional readings will be incorporated into a future version of the syllabus, and will be available 
on Carmen or as embedded links. Supplementary readings may also be posted to Carmen 
throughout the semester for optional reading.  
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COURSE POLICIES 


All University, College, School, and Program course policies apply to this course. See your student 
handbook for more information.  


Academic Misconduct – "Academic integrity is essential to maintaining an environment 
that fosters excellence in teaching, research, and other educational and scholarly 
activities. Thus, The Ohio State University and the Committee on Academic Misconduct 
(COAM) expect that all students have read and understand the University's Code of 
Student Conduct, and that all students will complete all academic and scholarly 
assignments with fairness and honesty. Students must recognize that failure to follow the 
rules and guidelines established in the University's Code of Student Conduct and this 
syllabus may constitute Academic Misconduct. The Ohio State University's Code of 
Student Conduct (Section 3335-23-04) defines academic misconduct as: Any activity that 
tends to compromise the academic integrity of the University, or subvert the educational 
process. Examples of academic misconduct include (but are not limited to) plagiarism, 
collusion (unauthorized collaboration), copying the work of another student, and 
possession of unauthorized materials during an examination. Ignorance of the University's 
Code of Student Conduct is never considered an excuse for academic misconduct, so I 
recommend that you review the Code of Student Conduct and, specifically, the sections 
dealing with academic misconduct. If I suspect that a student has committed academic 
misconduct in this course, I am obligated by University Rules to report my suspicions to 
the Committee on Academic Misconduct. If COAM determines that you have violated the 
University's Code of Student Conduct (i.e., committed academic misconduct), the 
sanctions for the misconduct could include a failing grade in this course and suspension 
or dismissal from the University. If you have any questions about the above policy or what 
constitutes academic misconduct in this course, please contact me."  (Faculty Rule 3335-5-
487). For additional information, see the Code of Student Conduct 
[http://studentconduct.osu.edu/]. 


Disability Services & Accommodation – The University strives to make 
all learning experiences as accessible as possible. If you anticipate or 
experience academic barriers based on your disability (including mental 
health, chronic or temporary medical conditions), please let faculty know 
immediately so that we can privately discuss options.  To establish 
reasonable accommodations, we may request that you register with 
Student Life Disability Services.  After registration, make arrangements 



http://studentconduct.osu.edu/
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with me as soon as possible to discuss your accommodations so that they 
may be implemented in a timely fashion. SLDS contact 
information: slds@osu.edu; 614-292-3307; slds.osu.edu; 098 Baker Hall, 
113 W. 12th Avenue 


Counseling and Consultation Services – As a student you may experience a range of issues that 
can cause barriers to learning, such as strained relationships, increased anxiety, alcohol/drug 
problems, feeling down, difficulty concentrating and/or lack of motivation. These mental health 
concerns or stressful events may lead to diminished academic performance or reduce a student's 
ability to participate in daily activities. The Ohio State University offers services to assist you with 
addressing these and other concerns you may be experiencing. If you or someone you know are 
suffering from any of the aforementioned conditions, you can learn more about the broad range 
of confidential mental health services available on campus via the Office of Student Life 
Counseling and Consultation Services (CCS) by visiting https://ccs.osu.edu/ or calling (614) 292- 
5766. CCS is located on the 4th Floor of the Younkin Success Center and 10th Floor of Lincoln 
Tower. You can reach an on-call counselor when CCS is closed at (614) 292-5766 and 24 hour 
emergency help is also available through the 24/7 National Prevention Hotline at 1-(800)-273-
TALK or at https://suicidepreventionlifeline.org/. Also, the OSU Student Advocacy Center is a 
resource to help students navigate OSU and to resolve issues that they encounter at OSU – visit 
http://advocacy.osu.edu/. 


Diversity – “The Ohio State University affirms the importance and value of diversity in the 
student body. Our programs and curricula reflect our multicultural society and global 
economy and seek to provide opportunities for students to learn more about persons who 
are different from them. We are committed to maintaining a community that recognizes 
and values the inherent worth and dignity of every person; fosters sensitivity, 
understanding, and mutual respect among each member of our community; and 
encourages each individual to strive to reach his or her own potential. Discrimination 
against any individual based upon protected status, which is defined as age, color, 
disability, gender identity or expression, national origin, race, religion, sex, sexual 
orientation, or veteran status, is prohibited." 


Title IX – Title IX makes it clear that violence and harassment based on sex and gender are Civil 
Rights offenses subject to the same kinds of accountability and the same kinds of support applied 
to offenses against other protected categories (e.g., race). If you or someone you know has been 
sexually harassed or assaulted, you may find the appropriate resources 
at http://titleix.osu.edu or by contacting the Ohio State Title IX Coordinator, Kellie Brennan, 
at titleix@osu.edu. 



mailto:slds@osu.edu

http://www.ods.ohio-state.edu/

https://ccs.osu.edu/

https://suicidepreventionlifeline.org/

http://advocacy.osu.edu/

http://titleix.osu.edu/

mailto:titleix@osu.edu
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Grievances and Solving Problems – For SHRS students, please see SHRS Student Handbook Policy 
# 5 – Student Appeal Process.  In general, a student should meet with the instructor of record for 
the course first and then, as outlined in Policy #5, a student should then take any problem or 
grievance to the Division Director. 


Conduct in the Classroom and Academic Learning Environment – Students will adhere to the 
code of student conduct for The Ohio State University at all times. Students in the School of HRS 
have additional professional requirements for behavior due to the nature of their professional 
training and the environments in which learning may occur. Please see SHRS Student Handbook 
Policy # 6. 


Copyright – The materials used in connection with this course may be subject to copyright 
protection and are only for the use of students officially enrolled in the course for the 
educational purposes associated with the course. Copyright law must be considered 
before copying, retaining, or disseminating materials outside of the course. 
 


This syllabus, the course elements, policies, and schedule are subject to change in the event of 
extenuating circumstances. Students will be made aware, in writing, of any such changes. 


 





		course information

		instructor information

		Course description

		course GoaLS & Learning Outcomes

		required TEXTS

		course expectations

		university grading scale

		course activities & evaluation

		course calendar

		course policies






General Information 
Name: Undergraduate Minor in Civic Engagement 
Proposed Implementation Date: Spring 2020 
Academic Unit Responsible for Administrating the Minor: John Glenn College of Public Affairs 
 
Rationale 
The John Glenn College of Public Affairs is pleased to propose a new undergraduate minor in Civic 
Engagement. The rationale for initiating this minor is to address a curricular gap by providing a cohesive 
curriculum that creates insight into one of the most important roles of society: civic participation. 
Students will be introduced to the theories of democratic participation, social equity, and collaborative 
governance that underpin public participation in institutions to affect social and political change.  
 
The primary audience for the minor will be undergraduate students across the university who want to 
broaden their knowledge about public participation in the U.S.  Currently, the Glenn College offers a 
specialization track in Community Organization and Civic Engagement as part of our Bachelor of Arts and 
Bachelor of Sciences programs, but it is restricted to students pursuing a Glenn College major. This 
proposed minor will allow students from outside the Glenn College to engage in a program of study 
focusing on civic engagement.  This would mirror our offerings in the area of nonprofit education, as the 
Glenn College offers a specialization in Nonprofit Management for students enrolled in our degree 
programs, and a minor in Nonprofit Management for students outside the college. Our introduction to 
civic engagement course, Public Affairs 2120, is a popular course that is near max enrollment each term.  
In autumn 2019, 32% of students enrolled in the course are not pursuing a Glenn College major, 
suggesting that there would be demand for this area of study across campus.  The minor will engage 
students in the study of the institutions, organizations, policies, and human behavior building 
competencies in political and community engagement.  The minor will help students to learn how to 
engage and lead citizen participation to improve public policies at the intersection of the public, private, 
and nonprofit sectors.   
 
The curriculum will also serve to support the University’s strategic objectives to increase community 
outreach and engagement, particularly with the service-learning component of the course.  In turn, 
adding value to the region and state.  
 
Relationship with Other Programs 
The minor in Civic Engagement is designed to complement other studies across campus, and as such, the 
program will have relationships with a number of other programs across the campus.  Political 
engagement is one of the foundational components of the civic engagement minor, thus the 
Department of Political Science is a key stakeholder offering courses in public opinion, media, and 
political participation and voting behavior, which students can choose to take to fulfil the political 
engagement requirement of the minor.  The second foundational area is in community engagement. 
University partners include the Department of Agricultural Communication, Education, and Leadership, 
Sociology, City and Regional Planning, and Environment and Natural Resources as they offer courses in 
this are from which students can choose to fulfil the community engagement requirement.  The third 
foundational area is in experiential learning. Students will choose to participate in an experiential 
learning course to fulfill this requirement. University stakeholders offering experiential learning courses 
include the College of Education, Department of English, Department of Women’s Gender and Sexuality 
Studies, and other academic units that offer approved service-learning and/or internship courses. We 
see this proposed minor complementing majors in the departments listed above, along with many 
others at Ohio State.  







Our aspirational and peer institutions have robust curricular programs in civic engagement.  The Glenn 
College not only needs to meet current student demand in attaining skills in civic engagement, but also 
remain competitive in the market for prospective students.  Examples include  
 


• Syracuse University’s Maxwell School of Citizenship and Public Affairs “Citizenship and Civic 
Engagement” undergraduate major (https://www.maxwell.syr.edu/cce/major/) 


• Indiana University’s Paul H. O’Neill School of Public and Environmental Affairs “Civic Leadership” 
undergraduate major (https://oneill.iupui.edu/academics/undergrad-degrees/civic-
leadership.html)  


• University of Massachusetts Dartmouth’s undergraduate major in “Leadership and Civic 
Engagement” (https://www.umassd.edu/programs/leadership-civic-engagement/) 


• Penn State’s undergraduate minor in “Civic and Community Engagement” 
(https://bulletins.psu.edu/undergraduate/colleges/intercollege/civic-community-engagement-
minor/) 


  
 
Learning Goals/Objectives and Assessment of the Minor  
Upon successful completion of this minor, students will be able to:  
 


• Gain knowledge about the processes, theories, policies, and institutions shape civic 
engagement, social equity, and democratic participation in the U.S.  


• Explore ways to improve collaborative governance across the public, private, and nonprofit 
sectors  


• Develop leadership competencies to apply skills in planning and utilizing participation 
techniques to solve public policy issues in an experiential setting 


 
The minor in Civic Engagement will be reviewed each year by the College’s Director of Undergraduate 
Studies. Faculty from the Undergraduate Curriculum Committee will assist. Evaluation criteria will 
include the ability of the program to 1) deliver a high quality educational experience to participating 
students; 2) attract enough students to demonstrate relevance and maintain financial stability; 3) 
achieve a satisfactory level of student completion within a reasonable time frame. The Glenn College 
will also conduct periodic review of the courses to ensure they are meeting the stated learning goals of 
the minor.  
 
Administration and Resource Allocation 
Advising: Student advising for this minor will be provided through the John Glenn College of Public 
Affairs’ Office of Student Services, in cooperation with students’ home college advisors. 
 
Faculty resources: Civic Engagement is a core tenant of the college and the legacy of Senator John 
Glenn. As was previously stated, the Glenn College already offers a specialization track in Community 
Organization and Civic Engagement for students enrolled in our degree programs, and many of the 
courses included in the track are part of the proposed minor.  The two required courses for the minor 
are core components of our undergraduate degrees, and are regularly offered.  They should easily be 
able to absorb the additional enrollments generated by this new minor. The Glenn College is at the 
forefront of civic engagement education, and is in an ideal position to offer this minor in terms of both 
faculty expertise and the ability to offer the necessary classes.   
 



https://www.maxwell.syr.edu/cce/major/

https://oneill.iupui.edu/academics/undergrad-degrees/civic-leadership.html

https://oneill.iupui.edu/academics/undergrad-degrees/civic-leadership.html

https://www.umassd.edu/programs/leadership-civic-engagement/

https://bulletins.psu.edu/undergraduate/colleges/intercollege/civic-community-engagement-minor/

https://bulletins.psu.edu/undergraduate/colleges/intercollege/civic-community-engagement-minor/





Advisory Committee: The Glenn College will coordinate the minor through an advisory committee that 
will be appointed by the Glenn College Director of Undergraduate Studies. The committee will consist of 
Glenn College faculty and staff representatives. Other units on campus that have an interest in the 
minor (such as political science, sociology, and the Office of Service Learning) will be invited to 
participate on the minor advisory committee. 
 
Expected enrollments: We expect to attract 15-20 undergraduates in the first year. With effort and 
outreach, we hope to attract additional undergraduate minors over the coming years towards a goal 
of 50 undergraduate minors by 2021. 


Requirements for the Minor 
This proposal is fully aligned with the OSU policy for Undergraduate Minors: 
An undergraduate minor consists of a coherent curricular program designed to allow students to pursue 
academic interests that go beyond their major. Students pursue minors to complement their major’s 
area of specialization, to better define themselves academically and to employers, to gain credit for 
classes previously taken that do not count towards a major degree, or merely to pursue other interests. 
In addition, some academic units require their students to obtain a minor. Students may take any minor 
in any college provided that they follow the curricular guidelines set by the college or unit that 
administers the minor.  
 
Specific prerequisites are kept to a minimum. The intent of the program is to serve as an integrative 
experience for students who have a passion for service and seek to bring positive change to their 
communities. Inviting students from all colleges to study civic engagement together will enhance their 
ability to integrate different points of view and to learn to communicate across disciplines. 
 
The minor consists of fifteen semester credit hours (five three credit hour courses) composed of two 
required core courses from the John Glenn College of Public Affairs, one elective focusing on political 
engagement, one elective focusing on community engagement, and one experiential requirement that is 
met through either an internship or service learning course. The elective and experiential courses are 
drawn from a number of departments across campus including public affairs, political science, sociology, 
community leadership, and educational studies. 
 








The Ohio State University  
John Glenn College of Public Affairs  


 
Civic Engagement Minor 


 
For more information regarding this minor, please contact the John 
Glenn College of Public Affairs, 110 Page Hall, 1810 College Rd, 
Columbus, OH 43210; 614-292-8696 www.glenn.osu.edu. Please see 
your college advisor to declare the minor.  
 
The Civic Engagement minor has three goals, which provide an 
interdisciplinary set of knowledge and skills.  Upon successful 
conclusion of this minor students will be able to:  
 
• Gain knowledge about the processes, theories, policies, and 


institutions shape civic engagement, social equity, and democratic 
participation in the U.S.  


• Explore ways to improve collaborative governance across the 
public, private, and nonprofit sectors  


• Develop leadership competencies to apply skills in planning and 
utilizing participation techniques to solve public policy issues in an 
experiential setting 


 
The undergraduate minor in Civic Engagement requires completion of 
a minimum of 15 credit hours. Students are required to take the 6 
hours listed as foundational courses, and one course from each of the 
three categories below (for a total of 9 credits).   
 
Foundational Courses: Required (6 Credit Hours) 
PUBAFRS 2110 Introduction to Public Affairs 
PUBAFRS 2120 Public Service and Civic Engagement 
 
Political Engagement (Choose One; 3 Credit Hours) 
PUBAFRS 4510 Law and Public Affairs 
PUBAFRS 4020 Contemporary Issues in Governance: Washington DC 
POLITSC 3912 Political Leadership 
POLITSC 4152 Campaign Politics 
POLITSC 4160 Public Opinion 
POLITSC 4164 Political Participation and Voting Behavior 
POLITSC 4165 The Mass Media and American Politics 
 
Community Engagement (Choose One; 3 Credit Hours) 
PUBAFRS 2130 Leadership in the Public and Nonprofit Sectors 
PUBAFRS 2150 Introduction to Nonprofit Organizations 
PUBAFRS 4021 Policy Analysis Application: Washington DC 
PUBAFRS/AFAMAST/COMPSTD 5240 Race and Public Policy 
PUBAFRS 5250 Poverty, Inequality, and Public Policy 
COMLDR 3530 Foundations of Personal and Professional Leadership 
COMLDR 3535 Toward Cultural Proficiency 
COMLDR 4430 Leadership in Teams and Community Organizations 
CRPLAN 3500 The Socially Just City 
ENR 3500 Community, Environment and Development 
SOCIOL 3463 Social Stratification: Race, Class, and Gender 
 
Experiential Requirement (Choose One; 3 Credit Hours) 
PUBAFRS 4191.01/.02/.03 Internship in Public Affairs 
EDUCST 5880.04S Interprofessional Education: Collaboration in 


Urban Communities 
ESHESA 2571S Leadership in Community Service 
ENGLISH 4567S Rhetoric and Community Service: A Writing Seminar 
WGSST 3385 Women in Political Leadership 
Approved Service Learning Class 
Approved Internship Credit from Other Department 
 
 
Special Topics Courses: 
Students may petition to use courses that are relevant. They should 
check with Glenn College advising as to the appropriateness of the 
courses. 


 
 
 
 
 


 
 
The following guidelines govern this minor:  
 
Required for graduation No  


Credit hours required: A minimum of 15. At least 6 credit hours must 
be at the 3000 level or above.  


Transfer credit hours allowed: Permitted, up to 6 total hours of transfer 
credit and/or credit by examination 


Overlap with the GE: Permitted, up to 6 hours.  


Overlap with the major and additional minors: 
• The minor must be in a different subject than the major. 
• Each minor completed must contain a minimum of 12 hours distinct 
from the major and/or additional minors (i.e. minors that require more 
than 12 credit hours may overlap those hours beyond 12 with the 
major or with another minor,  


Grades Required: 
• Minimum C- for a course to be listed on the minor.                               
• Minimum 2.0 cumulative GPA required in the minor course work.                      
• Course work graded Pass/Non-Pass cannot count toward the minor.                      
• No more than 3 credit hours of courses graded 
Satisfactory/Unsatisfactory may count toward the minor.  


Approval required The minor coursework must be approved by the 
academic unit offering the minor.  


Filing the minor program form The minor program form must be filed at 
least by the time the graduation application is submitted to a 
college/school counselor.  


Changing the minor Once the minor program is filed in the college 
office, any changes must be approved by a college/school counselor.  


 



http://www.glenn.osu.edu/
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Thanks for reaching out – yes, concurrence requests can come through me until we have identified a
new ADAA… I’m forwarding your request to the Department Associate Chairs for review. If they have
questions, I hope that they will reach out to you directly.
 
Many thanks,
Natasha
 

Natasha Slesnick, Ph.D.
Professor and Associate Dean for Research and Administration
College of Education and Human Ecology
The Ohio State University
Email: Slesnick.5@osu.edu
Phone: (614) 247-8469
 

From: Adams, Christopher 
Sent: Wednesday, September 11, 2019 11:24 AM
To: Slesnick, Natasha
Cc: Greenbaum, Robert
Subject: Glenn College Concurrence Requests
 
Professor Slesnick,
 
I hope you are having a nice week.  The Glenn College has two concurrence requests for the College
of EHE.  One is a new undergraduate minor in Civic Engagement, and the other is a new graduate
level course.  I have been told that you are the current contact for EHE but if that is not the case,
please forward to the appropriate person.  Please do not hesitate to reach out if you have any
questions or need anything else.  We would appreciate a response by September 25 so that we can
continue with the curricular review process in a timely manner.
 
Thank you for your consideration.
 
Best,
Chris
 

Chris Adams, MPA
Director of Student Services and Programs
John Glenn College of Public Affairs 
110C Page Hall
614-247-2512 (Office) / 614-292-2548 (Fax)
adams.615@osu.edu glenn.osu.edu.
 

mailto:Slesnick.5@osu.edu
mailto:adams.615@osu.edu
http://glenn.osu.edu.osu.edu/


Check out the Glenn College’s new graduate offerings! MPA-DC, Online MPAL, Online Grad Certificates, and more!
 

http://glenn.osu.edu/graduate/


From: Scheer, Scott
To: Adams, Christopher
Cc: Greenbaum, Robert
Subject: RE: Glenn College Concurrence Request
Date: Thursday, September 19, 2019 11:21:51 AM
Attachments: image004.png

image001.png

Hi Chris,
 
Thank you for thinking of us and including some of our classes.
 
Looks like this minor will benefit OSU students.
 
The Department of Agricultural Communication, Education, and Leadership supports this request
with positive concurrence.
 
Hope all moves forward!
 
Scott
 

Scott D. Scheer, Ph.D.
Interim Chair & Professor, Agricultural Communication, Education, and Leadership
Community and Extension Education Specialization Coordinator
Community Outreach Education & Youth Development Minors Contact
The Ohio State University
2120 Fyffe Road, Room 200K
Columbus, Ohio 43210
614-292-6758
Scheer.9@osu.edu
https://acel.osu.edu/our-people/dr-scott-scheer

 
 

From: Adams, Christopher <adams.615@osu.edu> 
Sent: Wednesday, September 11, 2019 11:52 AM
To: Scheer, Scott <scheer.9@osu.edu>
Cc: Greenbaum, Robert <greenbaum.3@osu.edu>
Subject: Glenn College Concurrence Request
 
Professor Scheer,
 
I hope fall semester is going well for you so far.  The Glenn College is working to develop a new
undergraduate minor in Civic Engagement, and we wanted to request concurrence from the
Community Leadership Department at the College of FAES.  Currently we have a track in civic
engagement as part of our majors, and we are essentially proposing to turn that into a minor in
which all students can partake.  As you can see from the proposal, the minor would contain a
requirement in community engagement.  We have included a number of community leadership

mailto:scheer.9@osu.edu
mailto:adams.615@osu.edu
mailto:greenbaum.3@osu.edu
mailto:Scheer.9@osu.edu
https://acel.osu.edu/our-people/dr-scott-scheer




classes in this category but would certainly welcome additional suggestions.  Please let me know if
you need anything else.  We would appreciate a response by September 25 so that we can continue
with the curricular review process in a timely manner.  If you are not the appropriate person to be
receiving this request, please let me know and/or forward to the correct person. 
 
Thanks for your consideration.
 
Best,
Chris  
 

Chris Adams, MPA
Director of Student Services and Programs
John Glenn College of Public Affairs 
110C Page Hall
614-247-2512 (Office) / 614-292-2548 (Fax)
adams.615@osu.edu glenn.osu.edu.
 
Check out the Glenn College’s new graduate offerings! MPA-DC, Online MPAL, Online Grad Certificates, and more!
 

mailto:adams.615@osu.edu
http://glenn.osu.edu.osu.edu/
http://glenn.osu.edu/graduate/


From: Caldeira, Gregory
To: Adams, Christopher
Cc: Smith, Charles William; Kogan, Vladimir
Subject: RE: Civic Engagement Minor
Date: Tuesday, October 22, 2019 11:45:02 AM
Attachments: image001.png

Dear Chris,

Excellent.

I agree.
 
And thank you.

Greg
 
From: Adams, Christopher <adams.615@osu.edu> 
Sent: Tuesday, October 22, 2019 8:40 AM
To: Caldeira, Gregory <caldeira.1@polisci.osu.edu>
Cc: Smith, Charles William <smith.3280@polisci.osu.edu>; Kogan, Vladimir <kogan.18@osu.edu>
Subject: RE: Civic Engagement Minor
 
Greg,
 
Thanks for your response.  We’re happy to add PS 4127 to the Community Engagement category. 
Many of our students take that class as part of our Urban Policy and Management track, and speak
highly of it. 
 
We appreciate your response and will move forward with the proposal this week.  We think it will be
of great interest to many students from both our programs, along with many others.
 
Best,
Chris
 

From: Caldeira, Gregory <caldeira.1@polisci.osu.edu> 
Sent: Friday, October 18, 2019 1:12 PM
To: Adams, Christopher <adams.615@osu.edu>
Cc: Smith, Charles William <smith.3280@polisci.osu.edu>; Kogan, Vladimir <kogan.18@osu.edu>
Subject: Civic Engagement Minor
 
Dear Chris,

I’m sorry it has taken me so long to respond.
 

mailto:caldeira.1@polisci.osu.edu
mailto:adams.615@osu.edu
mailto:smith.3280@polisci.osu.edu
mailto:kogan.18@osu.edu
mailto:caldeira.1@polisci.osu.edu
mailto:adams.615@osu.edu
mailto:smith.3280@polisci.osu.edu
mailto:kogan.18@osu.edu



Under Political Engagement, all of our courses are available and are taught,
although, as you’d expect some more than others.
 
Under Community Engagement, may we suggest PS 4127, Governing Urban
America?
 
Let me know what you think.

Best, Greg
 

Gregory A. Caldeira
Chair, Department of Political Science
Distinguished University Professor
Dreher Chair in Political Communication and Policy Thinking
Professor of Law
 
2020 Derby Hall,  Columbus OH  43017, caldeira.1@osu.edu
 

mailto:caldeira.1@osu.edu


From: Denby, Ramona W.
To: Adams, Christopher
Cc: Greenbaum, Robert; Stepney, Lois; Lee, Mo-Yee; Babcock, Jennie; Cole, Cathy
Subject: RE: Glenn College Concurrence Request
Date: Saturday, September 21, 2019 7:38:00 PM
Attachments: image001.png

image002.png
3201 Master Syllabus SP 20.docx
4503 AU 19 Setterlin.docx
5015 AU 19 Moody.docx

Dear Chris and Robert:
 
Thank you for the opportunity to review your proposed new undergraduate
minor in Civic Engagement and the new Mixed Methods Policy Research
course.  Both proposals are exciting and we enthusiastically endorse your plan.
With respect to the Civic Engagement minor, we are thrilled to see that there
will be electives focusing on political engagement, community engagement,
and experiential learning. The College of Social Work’s undergraduate degree
(BSSW) prepares students to engage with multiple systems and at many levels.
As such, we suggest that students be made aware of three social work courses
in particular that could very well satisfy the elective component of the civic
engagement minor. The three courses are:
 

·      3201: Social and Economic Justice (Political Engagement section)
·      4503: Generalist Practice with Larger Systems (Community Engagement

section)
·      5015: Social Work and the Law (Political Engagement section)

 
Please see attached course syllabi. Additionally, for those BSSW students
interested in earning the minor, it would be important to note how their
already required field placement might satisfy the experiential requirement.
Finally, please consider adding the College of Social Work to your list of other
disciplines that offer relevant electives. My colleague, Jennie Babcock (copied
here), is a perfect resource should you want to discuss further the relevance of
the three social work courses to the civic engagement minor.
 
We are especially excited about your new graduate-level mixed methods
research course. You have certainly identified curricular gaps related to policy-
level research. Our MSW Director, Lois Stepney (copied here,) was thrilled to

mailto:denby.1@osu.edu
mailto:adams.615@osu.edu
mailto:greenbaum.3@osu.edu
mailto:stepney.3@osu.edu
mailto:lee.355@osu.edu
mailto:babcock.79@osu.edu
mailto:cole.400@osu.edu









	

Social and Economic Justice (3201)

Semester 20XX

Meeting Day(s), Time

Location

Undergraduate | 3 credit hours



Instructor: XXXXX	Office Hours: XXXXX	

Email: XXXXX	Office Location: XXXXX



Prerequisites: Enrollment in Social Work Major



Required Readings AND MATERIALS

This course uses the Cengage Social Work 3201 Social and Economic Justice textbook which combines 

chapters from three separate books by Caputo (2013), Jansson (2020), and Kraft & Furlong (2017). 

Additional PDF’s of policy briefs and URL’s for course readings are on the Carmen course website. 

Complete citations are in the References on the syllabus.



Course Description

“A true revolution of values will soon cause us to question the fairness and justice of many of our past and present policies. On the one hand, we are called to play the Good Samaritan on life’s roadside, but that will be only an initial act. One day we must come to see that the whole Jericho Road must be transformed so that men and women will not be constantly beaten and robbed as they make their journey on life’s highway. True compassion is more than flinging a coin to a beggar. It comes to see that an edifice which produces beggars needs restructuring.” 

~ Martin Luther King, Jr.



This course will introduce students to social policy analysis and strategies to promote social justice through advocacy. Students will learn how social policy shapes the development, design, and delivery of social welfare programs. Students will also learn how policy contributes to social justice (and injustice). Finally, students will learn different strategies to pursue social justice, with a particular emphasis on policy advocacy. Ultimately, this class aims to enable students to see the role that the social work profession plays in the policy arena and to encourage students to fulfill this role in their professional careers.



Course competencies

In the context of “Embrace Difference, Seek Justice, Be the Change” as stated in the College Mission Statement, students are expected to master the following Council on Social Work Education (CSWE) competencies and performance component behaviors:



Competency 2: Engage Diversity and Difference in Practice

· Apply and communicate understanding of the importance of diversity and difference in shaping life experiences in practice

· Apply self-awareness and self-regulation to manage the influence of personal biases and values



Competency 3: Advance Human Rights and Social, Economic, and Environmental Justice

· Apply understanding of social, economic, and environmental justice to advocate for human rights at the individual and system levels

· Engage in practices that advance social, economic, and environmental justice’



Competency 5: Engage in Policy Practice

· Identify social policy at the local, state, and federal levels that impacts well-being, service delivery, and access to social services

· Assess how social welfare and economic policies impact the delivery of and access to social services

· Apply critical thinking to analyze, formulate, and advocate for policies that advance human rights and social, economic, and environmental justice



Specific Course Objectives

Upon satisfactory completion of this course, students will demonstrate their ability to:

1. Demonstrate an understanding of social and economic injustice in the United States and in the world (Unit 1: Competency 2 & 3) 

2. Identify factors that contribute to social and economic injustice and policy and programming responses that address or proliferate injustice (Unit 2: Competency 2, 3, & 5)

3. Understand the different strategies to pursue social justice, with an emphasis on social and political advocacy (Unit 3: Competency 3 & 5)



Course Evaluation by Students

Student evaluation of courses and instructors constitutes an important aspect of the College's quality review process. Students will have the opportunity to evaluate the course through the online Student Evaluation of Instruction (SEI). Feedback at any time in any form is always welcome.



Statement on Academic Integrity and Academic Misconduct

The College of Social Work supports fully the University standards on Academic Misconduct. Students are responsible for following University rules detailed in the Student Code of Conduct (3335-23-04 Prohibited conduct) in all academic work. These rules can be found on The Ohio State University website, http://studentaffairs.osu.edu/pdfs/csc_12-31-07.pdf. This includes, but is not limited to: following course rules, no use of unauthorized information or assistance, no plagiarizing, no falsification, no fabrication or dishonesty in reporting research, and no alteration of grades or University forms. Course instructors are strictly bound to report suspected cases of Academic Misconduct.



Attendance Policy

Students in the College of Social Work are expected to attend all classes during their social work studies. Attendance in your courses is an essential part of your social work education and professional development. Any absence deprives you of the opportunity to interact with your instructor and fellow students and interferes with your ability to fully acquire the knowledge and skills required for successful social work practice. Although students may occasionally need to miss class due to illness or other important matters, missing more than 25% of the class contact hours in a semester significantly detracts from your ability to master the course content. Instructors often deduct points for absences and if you must miss more than 25% of the class time during a semester you may be required to withdraw from the course and return to your studies when you are able to fully participate in your coursework. Please note that instructors may have additional or more stringent attendance requirements depending on the nature of the course. More information about the attendance policies, conditions for seeking an Incomplete (I) in a course, and options for withdrawing from courses can be found at: http://csw.osu.edu/degrees-programs/important-deadlines/. 



Participation Policy

Students in this course must attend class and actively participate in order to receive the maximum number of participation points. If students miss class, they will receive participation points for up to three classes without loss of points.



College Incomplete Policy

"I" (Incomplete) course grades will be considered only in relation to emergency and hardship situations and a request for such a grade option must be discussed with the instructor prior to the final week of the course. A time for completion of the incomplete work will be established in consultation between the instructor and student; this may not be the maximum time permitted by University policies governing grades of "Incomplete" but will depend on situational circumstances. University policies governing the circumstances under which "I" grades are given and deadlines for completion will be adhered to.



Students should note that when an "I" grade with an alternate grade of "E" is assigned in a course which is a prerequisite to a required course which the student must take the next semester, all course requirements for the "I" must be completed before the end of the second week of the next semester.



Reporting Incidents of Bias and Hate

The Office of Student Life Bias Assessment and Response Team (BART) is an OSU resource for reporting incidents of bias. It also provides information on bias and discrimination and how to respond. BART receives, monitors, refers, and as necessary, coordinates university responses to hate and bias-related incidents based on age, ancestry, color, disability, gender identity or expression, genetic information, HIV/AIDS status, military status, national origin, race, religion, sex, sexual orientation or veteran status. BART is connected to many offices and resources at OSU and contacts the relevant office if a bias incident needs follow up. Please report any incident of bias or hate that you may experience to BART using its online reporting system at: http://studentlife.osu.edu/bias/report-a-bias-incident.aspx.

Students with Disabilities

The University strives to make all learning experiences as accessible as possible. Textbooks, handouts and other materials are available in alternative format. If you anticipate or experience academic barriers based on your disability (including mental health, chronic or temporary medical conditions), please let me know immediately. Please also register with Student Life Disability Services to establish a plan for reasonable accommodations. Once registered, arrange to meet with me to discuss your accommodations so we can implement them in a timely fashion. SLDS contact information: slds@osu.edu; 614-292-3307; 098 Baker Hall, 113 W. 12th Avenue. 



Mental Health Services

As a student you may experience a range of issues that can cause barriers to learning, such as strained relationships, increased anxiety, alcohol or drug problems, feeling down, difficulty concentrating, or lack of motivation. These mental health-related concerns or stressful events may lead to diminished academic performance or reduce your ability to participate in daily activities. If personal challenges are impacting your ability to achieve your fullest potential in our program, our program offices are available to assist you. The Ohio State University offers services to assist you with issues you may be experiencing. If you or someone you know is struggling and would like to talk with someone or locate resources, you can learn more about the range of confidential services available on campus via the Office of Student Life’s Counseling and Consultation Service (CCS) by visiting ccs.osu.edu or calling 614-292-5766. CCS is located on the 4th Floor of the Younkin Success Center and 10th Floor of Lincoln Tower. You can reach an on-call counselor when CCS is closed at 614-292-5766, and 24-hour emergency help is available through the 24/7 National Suicide Prevention Hotline at 1-800-273-TALK or at http://suicidepreventionlifeline.org.



Method of Instruction

Lectures and discussions will take place in the learning environment (online or face-to-face). This course uses Carmen and online technologies for readings, learning activities, assignment submissions, quizzes, and exams, as well as Excel statistical software for practicing analysis skills.   



Grading Criteria and Weightings

Standard Grading Scale

A	93–100% 	B+ 	87–89%	C+ 	77–79%	D+ 	67–69%

A-	90–92%	B 	83–86% 	C	73-76%	D 	60–66 

				B-	80–82% 	C- 	70–72%	E 	<60



Specific Course Requirements and Assignments

		Assignment

		Brief Description

		Due

		Competency 

		Weight



		Attendance & Participation

		Students are expected to attend class, complete readings, address discussion questions, and actively participate in class. 10 attendance checks will be taken at random throughout the semester. 

		Weekly

		2

3

5

		15%



		Quiz #1

		Covers weeks 1 – 3

		Week 4, opens XX; closes XX

		3

5

		5%



		Policy Paper I: 

The Problem

		Paper I focuses on a problem in society that contributes to social and/or economic injustice (4 pages).

		Week 5, due on XX by 11:59pm

		2

3

		15%



		Quiz #2

		Covers weeks 4 – 7

		Week 8, opens XX; closes XX

		3

5

		5%



		Policy Paper II: 

Policy Analysis

		Paper II focuses on a specific current policy or policy-driven program that attempts to address the selected social problem (6 pages).

		Week 11, due on XX by 11:59pm

		2

3

		15%



		Quiz #3

		Covers weeks 8 – 11

		Week 12, opens XX, closes XX



		3

5

		5%



		Policy Paper III: 

Policy Brief and Advocacy Plan

		Paper III focuses on: (1) a policy brief with detailed recommendations to improve the policy; and (2) an advocacy plan to move your policy change forward (5 pages).

		Week 14, due on XX by 11:59pm

		3

5

		15%



		Final Exam

		Final exam will cover all the readings and class discussions from the semester.  Multiple choice and true/false format. 

		Exam

Week; opens on XX, due by XX

		2

3

5

		25%







COURSE OUTLINE



Policy Paper Assignment:



Standards for Written Assignments

All written assignments must adhere to the following format and protocol:

a. Double-spaced; 1” margins on all sides; 12-point font.

b. APA format. (Please include page numbers)

c. Proper length (prescribed page lengths do not include title pages or reference lists).

d. Assignments are to be placed in the drop box on Carmen.

Note: Late assignments will be penalized a full letter grade for each day that they are late.



Policy Paper I: The Problem (4 pages) **DUE XXXX**

In Section I, you will discuss one problem in society that contributes to social, economic, and environmental injustice (for example, the lack of decent affordable housing in many areas forces individuals and families to live in sub-standard housing).  Do not focus on solutions in Paper 1.  Simply focus on defining the problem using the following sub-headings and questions to guide your paper:



The Problem

 (Remember, we are only focusing on the Problem in this section. Page numbers should help 	guide you to ensure that all sections are completed and balanced.)

· Introduction (~1/3 page)

· Describe what the paper will address.

· Include a thesis statement.

· Problem Description (~1 page)

· What is the nature of the problem/issue?

· What has contributed to this problem? (Hint: Focus on 3 contributing factors to the problem)

· Why does this problem exist? 

· History of the problem (with historical statistics) (~3/4-1 page)

· When did this problem begin to emerge? 

· Are there any specific historical points that are evidence of the emergence or worsening of the problem?

· Are there any important pieces of legislation or other policies throughout history that relate to the problem or how it has been addressed?

· Historically, who has been impacted by this problem, and has that changed over time?  

· Magnitude of the problem (with current statistics) (~1/2-3/4 page)

· Using reliable and valid indicators, describe the problem in terms of who is impacted in contemporary times and by how much.

· What groups have been impacted most by the problem? How long have they been impacted by the problem?

· Are some groups impacted more than others?  Which ones and by how much?

· Impact and Ramifications of the Problem [in terms of social, economic, and/or environmental injustice] (~3/4 page)

· What are some of the consequences of the problem? (Hint: Focus on no more than 3.)

· Consider how the problem impacts individuals, families, organizations, and/or communities.

· How is the problem connected to, or related to, broader social, economic, and environmental injustices?

· Conclusion (~1/3 page)

· Summarize what the paper addressed (Hint: Do NOT introduce new material in the Conclusion). 



Policy Paper II: Policy Analysis (6-7 pages) ** DUE XXXX **

In Paper II, you will discuss a current policy that attempts to address the social problem from Paper 1 or exacerbates the social problem from Paper 1.  For the previous example, you might select the federal government’s housing choice voucher program, which is a federal-level HUD [Department of Housing and Urban Development] program administered at the local level with local public housing agencies).  You can select a policy or policy-driven program at the federal, state, or local level (e.g., policies or policy-driven programs related to social welfare, poverty reduction, economic opportunities, criminal justice, education, health care, child protection, housing, mental health, etc.).  The following points should be addressed:



· Introduction (~1/3 page)

· Describe what the paper will address.

· Include a thesis statement.

· Ways Problem Has Been Addressed (~1 page)

· Building from Paper 1, briefly describe at 3 three ways the problem you identified has been addressed through policy or policy-driven programs. (e.g., In our example of affordable housing, you may decide to briefly discuss public housing programs, utility assistance programs, or living wage policies).  

· For each policy option, explicitly describe how the policy or policy-driven program is addressing an aspect of the problem from Paper 1.  It may be addressing a contributing factor (or cause) of the problem, helping/hurting a specific group most impacted by the problem, or be addressing a ramification of the problem (e.g., Lack of affordable housing may lead to people living in overcrowded conditions which could lead to a public health problem like rodent infestations, so one policy option might address the effect/impact of lack of affordable housing, such as a subsidized rodent removal program or free testing for rodents to landlords).  

· Then you will choose one specific policy or policy-driven program for the remainder of the paper.

· Policy or Policy-Driven Program that Addresses the Social Problem (~1.5-2 pages)

· Identify the specific policy or policy-driven program that attempts to address the problem (or an aspect of the problem) from Paper 1 or supports/funds policy-driven programs that address the problem (or an aspect of the problem) from Paper 1.

· What aspect of the problem from Paper 1 is the policy or policy-driven program trying to address?  

· What is the history and evolution of the policy or policy-driven program? How, and for what reasons, was it developed?  If appropriate, how has it changed over time? 

· What are the basic positions and intentions of this policy or policy-driven program? 

· How does the policy or policy-driven program relate to U.S. ideologies, values, and beliefs we have discussed and read about in class?

· Evaluation of Policy or Policy-Driven Program (~2.25 pages) 

	Equity (~3/4 page)

· Consider the indicators you described in Paper 1 about who is impacted by the problem.  Review the policy or policy-driven program you have chosen for Paper 2. Who benefits from this policy or policy-driven program? 

· What are the criteria for determining who is eligible and/or receives benefits and who does not? How do these criteria relate to how the problem is being addressed? Are these criteria “fair”?

· Consider such aspects of identity that we think about in social work, such as, but not limited to: race, ethnicity, gender, gender identity and expression, class, color, disability, age, immigration status, sex, sexual orientation, marital status, and religion. Who might face barriers participating in the policy or policy-driven program?  Are there certain groups left out?  Are these criteria “fair”?

· In thinking about but not limited to race, ethnicity, gender, gender identity and expression, class, color, disability, age, immigration status, sex, sexual orientation, marital status, and religion, who might face barriers and why?

Effectiveness (~3/4 page)

· What types of benefits does the policy or program-driven policy provide? 

· Thinking critically, analyze why the form of benefit may have been chosen over other forms (e.g., a voucher for a family needing affordable housing to take to an approved landlord vs. an apartment in a public housing unit vs. cash).  Think about how the benefits fit in with how the problem is defined and addressed. 

· How well do the benefits of the policy or policy-driven program address the problem identified in Paper 1? 

· Provide evidence from literature supporting or refuting the effectiveness of the policy or policy-driven program to address the problem you identified.   You can consider effectiveness in terms of the stated goals/objectives of the policy or policy-driven program and in terms of your definition of the problem.

· If there are different reports showing contradictory results or information, consider describing that and framing the information in terms of why these differences exist. (e.g., ideological differences, measurement differences, quality of data, political differences, etc.). 

· Efficiency (~3/4 page)

· Follow the money!  How is the policy or policy-driven program funded?  Describe the sources of funding.

· Review the financial information for the policy or policy-driven program you have selected using annual financial statements, audit reports, budgetary figures, balance sheets, internal/external analyses available.  Describe whether there is an adequate amount of funding to address the problem you have described, or if there are any risks or challenges facing the policy or policy-driven program.  

· Describe any areas of improvement for the budgetary figures. (e.g., more money, diverse sources of funding, etc.)

· In your assessment, is the policy or policy-driven program worth the costs?  



· Policy Alternatives (~3/4-1 page)

· Based on your analyses, describe at least two ways the policy or policy-driven program could be improved.  In this description, be sure to explain how this will better address the problem from Paper 1 and why it is a good alternative to the policy or policy-driven program you analyzed.

· Briefly consider the feasibility of your policy alternatives in terms of costs, political feasibility, and social acceptability.  What conditions would need to exist to garner support for your proposed ideas, additions, or changes?  

· Conclusion (~1/3 page)

· Summarize what the paper addressed (Hint: Do NOT introduce new material in the Conclusion). 



Policy Paper III: Policy Brief & Advocacy Plan (4 pages) ** DUE XXXX **



Policy Brief (2 pages)



A policy brief is a useful advocacy tool intended to be shared with decision-makers.  Briefs provide the most important information about a policy and present specific and detailed recommendations to improve a specific policy.  They are informative and persuasive.

  

You will propose policy/programmatic changes based upon your understanding of the current problem and policy or policy-driven program.  The proposed changes must be (a) feasible, (b) affordable, and (c) creative, yet grounded in the real world.  You should assume that this brief could be used by decision-makers to advocate for a policy change. Assume that the decision-makers do not have detailed knowledge about the policy, are extremely busy, and need to quickly understand your arguments. Be sure you are addressing the appropriate decision-makers for your issue (e.g., if you are writing a policy brief on a local issue in Columbus, Ohio, consider the audience to be city council, not a Senator who is working on national issues). 



Policy Brief Elements (15 points)



_____ Title that clearly communicates your topic and position (1 points)



_____  Clear evidence of target audience (consider supporters or detractors, different 

            stakeholders and their level of influence, those who will benefit) (1 point)



_____ Introductory paragraph that summarizes your argument (1 points)



_____  Brief description of the problem the policy should be addressing, including its scope and     

            magnitude (which can come from Paper 1, but in a more succinct way) (1 points)



_____ Presentation and analysis of 2 of the current policy/policy-driven program’s strengths and 2 of the 

            policy/policy-driven program’s weaknesses (which can come from your analyses in Paper 2, but need to 

            be more succinct) (4 points)



_____ Presentation and justification of 3 specific, actionable recommendations for  

            strengthening the policy that you want decision-makers to adopt.  They should logically  

            flow from your previous analyses and should consider short and long-term desired outcomes. (3 points)



_____ Clear and consistent messages that are connected to evidence/data (1 point)



_____ Appropriate use of at graphics, quotes, tables, charts (1 point)



_____Conclusion that is clear and succinct (1 point)



Formatting of your policy brief should be designed with the reader (the policy decision-maker) in mind.  It should be professional and easy to read. You can be creative! Consider using bold or italicized fonts, single or multiple column formats, text boxes, and/or images, quotes, tables, or graphs (as appropriate, and not as space fillers).  All words, ideas, data, graphics, etc. from other sources must be cited. Citations can be in any format (footnotes, endnotes, or APA), but should be complete, meaning that all information in an APA-formatted reference page are included in the reference list.  It is important to use data/evidence and credible references to support your major points. (1 point for formatting, citations, creativity, readability, grammar, spelling)





Course Schedule

		

		Unit 1 

Social Welfare Policy and Social Work Practice: 

History Perspectives and Social Justice Frameworks 

Weeks 1-4

		



		WEEK 1

		Introduction to Social Work Policy Advocacy Practice

		Date



		

		

		XXXX



		WEEK 2

		Why Social Workers Should Care About Policy

		Date



		

		Readings:

Jansson – Chapter 1: Becoming a Policy Advocate in Eight Policy Sectors

Assignment: Start thinking about your paper topic.

		XXXX



		WEEK 3

		Social Justice & Oppression 

		Date



		

		Readings: Jansson-Chapter 2: Advancing Social Justice With Seven Core Problems

Assignment: Paper topics must be emailed and approved.

Video: American Violet

		XXXX



		WEEK 4

		Historical Perspectives on Social Justice and Social Welfare Policy

		Date



		

		Readings:

Jansson-Chapter 3: How Policy Advocates Advanced Social Justice Through American History

Caputo-Chapter 8: Making Policy

Assignment Due: Quiz #1

		XXXX



		WEEK 5

		Unit 2: Policy Analysis for Social Workers

Introduction to Policy Analysis

		Date



		

		Readings: 

Caputo-Chapter 2: The Purpose of Policy Analysis 

Assignment Due: Paper I 

Video: Waiting for Superman 

		XXXX



		WEEK 6

		Approaches to Policy Analysis

		Date



		

		Readings: 

Kraft & Furlong-Chapter 4: Policy Analysis: An Introduction 

Caputo-Chapter 3: Approaches to Policy Analysis  

		XXXX



		WEEK 7

		Evaluating Policy Proposals 

		Date



		

		Readings: 

Caputo-Chapter 4: Evaluating Policy Proposals 

Kraft & Furlong-Chapter 4: Policy Analysis: An Introduction 

		XXXX



		WEEK 8

		Matching Policy Proposals to Problems



		Date



		

		Readings: 

Kraft & Furlong-Chapter 6: Assessing Policy Alternatives 

Caputo-Chapter 5: Matching Policy Proposals to Problems

Assignment Due: Quiz #2

		XXXX



		WEEK 9

		Assessing Policy Alternatives

		Date



		

		Readings: 

Caputo-Chapter 6: Costs, Benefits, and Risks

Jansson-Chapter 9: Becoming Policy Advocates in the Safety Net Sector

		XXXX



		WEEK 10

		Unit 3: Policy Advocacy in Social Work Practice

Moving From Analysis to Action

Introduction to Policy Advocacy

		Date



		

		Readings: 

Wilson & Webb (2018) (PDF on Carmen): Social Work’s Role in Responding to Intimate Partner Violence. National Association of Social Workers Social Justice Brief. 

Video: Telling Amy’s Story

		XXXX



		WEEK 11

		Policy Practice at the Micro Level

		Date



		

		Readings:

Jansson-Chapter 4: Providing Micro Policy Advocacy Interventions

Francis, Wachendorfer, & Wilson (2018) (PDF on Carmen): Migrant and Asylum-Seeking Families: Analysis of Federal Government Policies and Procedures. National Association of Social Workers Social Justice Brief. 

Assignment Due: Paper Section II 

		XXXX



		WEEK 12

		Policy Practice at the Mezzo Level

		Date



		

		Readings:

Jansson-Chapter 5: Practicing Mezzo Policy Advocacy Interventions

Grijalva, R.M. (2016) (PDF on Carmen): Water delayed is water denied. How Congress has blocked access to water for native families. National Resources Committee Democrats Policy Brief. 

Assignments Due: Quiz #3

		XXXX



		WEEK 13

		Policy Practice at the Macro Level

		Date



		

		Readings: 

Jansson-Chapter 6: Engaging in Macro Policy Advocacy

National Association of Social Workers. (PDF on Carmen): Social Justice Priorities: Equity and Inclusion. 2018-2019.

Brater, Morris, Pérez, & Deluzio (2018). (PDF on Carmen, pages 2-11): Purges: A growing threat to the right to vote.

Pérez (2019) (URL on Carmen): An anniversary and a call to action.  

NASW (2019) (URL on Carmen): Increasing voter participation.

		XXXX



		WEEK 14

		Wrapping Up and Final Exam Preparation

		Date



		

		Readings: None- study for the final exam. Come prepared with questions.

Assignments Due: Paper Section III





		XXXX



		WEEK 15

		Finals Week

		Date



		

		**Final Exam opens XX; due XX**



		XXXX





Please note that some class sessions will include a guest speaker from the social work profession.
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Generalist Practice with Larger Systems (4503)

Autumn 2019

Thursday 5:30 to 8:15 pm

McPherson 1005

3 credit hours



Instructor: Karen Setterlin						Office Hours:	by appointment			

Email:	 Setterlin.7@osu.edu					 	Office Location: Stillman Hall

Phone:	



Prerequisites: Successful completion of or concurrent with Social Work 4502



COURSE DESCRIPTION

The purpose of this course is to assist students in understanding the values, knowledge base, and skills associated with generalist practice when working with task groups, organizations, and communities. Emphasis will be placed on the identification of and utilization of those assessment and intervention skills which enable the social work practitioner to intervene on behalf of various populations of special concern to social work. Such populations include those groups, organizations, and communities which experience racial, ethnic, sociocultural, gender and economic injustices. 



Social Work 4503 and its companion courses Social Work 3501, 3502, 3503, 4501, and 4502 operationalize a conceptualization of generalist practice. From this perspective, professional social work consists of a wide range of value-guided, knowledge-based, change-oriented actions which help people alleviate distress, accomplish life tasks, ameliorate environmental conditions that may affect people adversely, and achieve individual and collective aspirations. Special note is made of social work’s commitment to the advancement of social and economic justice and to the empowerment and fuller participation of individuals, groups, organizations and communities whose voices have been under-represented or absent in arenas where policies and programs are formulated and resources are allocated. 



In focusing on the transactions between people and their social and physical environments, social work practice has several interrelated purposes. Key among these purposes is to help client systems of various sizes (i.e., individuals, families, groups, organizations, and communities) to raise life to its highest values, to use their capacities and abilities as well as resources in the environment in pursuit of progressive and full realization of their potential while helping create an environment conducive for others to do the same. Thus, it is important for students of the profession to understand the impact of organizational and community variables on individuals, families, and small groups. Similarly, it is critical for the practitioner to appreciate how structural, functional, and organizational features of agencies and communities can enhance or inhibit the practitioner’s own commitment to practice social work ethically and effectively. Familiarity with a variety of practice models, frameworks, and strategies used in organizational and community practice increases the range of options available to the social worker in making the agency, organization, or community service system more effective and ultimately more responsive to human needs and aspirations.



COURSE COMPETENCIES AND PRACTICE BEHAVIORS

In the context of “Embrace Difference, Seek Justice, Be the Change” as stated in the College Mission Statement, students are expected to master the following competencies and performance component behaviors:



Competency 1 – Demonstrate Ethical and Professional Behavior

· Make ethical decisions by applying the standards of the NASW Code of Ethics, relevant laws and regulations, models for ethical decision-making, ethical conduct of research, and additional codes of ethics, as appropriate to context. 

· Use reflection and self-regulation to manage personal values and maintain professionalism in practice situations

· Demonstrate professional demeanor in behavior; appearance; and oral, written, and electronic communication

· Use technology ethically and appropriately to facilitate practice outcomes

· Use supervision and consultation to guide professional judgment and behavior



Competency 2 – Engage Diversity and Difference in Practice

· Apply and communicate understanding of the importance of diversity and difference in shaping life experiences in practice

· Present as learners and engage clients as experts of their own experiences

· Apply self-awareness and self-regulation to manage the influence of personal biases and values



Competency 4 – Engage in Practice-Informed Research and Research-Informed Practice

· Use practice experience and theory to inform scientific inquiry and research

· Use and translate research evidence to inform and improve practice, policy, and service delivery



Competency 6 – Engage with Individuals, Families, Groups, Organizations, and Communities

· Apply knowledge of human behavior and the social environment, person-in-environment, and other multidisciplinary theoretical frameworks to engage with clients

· Use empathy, reflection, and interpersonal skills to effectively engage diverse clients

· Collect and organize data, and apply critical thinking to interpret information from clients



Competency 7 – Assess Individuals, Families, Groups, Organizations, and Communities

· Collect and organize data, and apply critical thinking to interpret information from clients and constituencies 

· apply knowledge of human behavior and the social environment, person-in-environment, and other multidisciplinary theoretical frameworks in the analysis of assessment data from clients and constituencies

· Develop mutually agreed-on intervention goals and objectives based on the critical assessment of strengths, needs, and challenges within clients and constituencies

· Select appropriate intervention strategies based on the assessment, research knowledge, and values and preferences of clients and constituencies.



Competency 8 – Intervene with Individuals, Families, Groups, Organizations, and Communities

· Critically choose and implement interventions to achieve practice goals and enhance capacities of clients and constituencies

· Apply knowledge of human behavior and the social environment, person-in-environment, and other multidisciplinary theoretical frameworks in interventions with clients and constituencies

· Use inter-professional collaboration as appropriate to achieve beneficial practice outcomes

· Negotiate, mediate, and advocate with and on behalf of diverse clients and constituencies

· Facilitate effective transitions and endings that advance mutually agreed-on goals



Competency 9 – Evaluate Practice with Individuals, Families, Groups, Organizations, and Communities

· Select and use appropriate methods for evaluation of outcomes

· Apply knowledge of human behavior and the social environment, person-in-environment, and other multidisciplinary theoretical frameworks in the evaluation of outcomes

· Critically analyze, monitor, and evaluate intervention and program processes and outcomes

· Apply evaluation findings to improve practice effectiveness at the micro, mezzo, and macro levels.



SPECIFIC COURSE OBJECTIVES

Upon satisfactory completion of this course, students will demonstrate their ability to:

1. Articulate an understanding of values of generalist social work and an ecological framework applicable to direct practice, particularly practice with groups of people suffering systemic injustices and specifically women and racial and ethnic minorities (Competencies 1, 2, 6-9). 

2. Demonstrate knowledge and understanding of when and how to work for organizational change (Competency 4). 

3. Demonstrate an understanding of ethical issues involved in generalist practice with organizations and communities (Competency 1).

4. Identify and discuss direct practice approaches most commonly used in planned change efforts with groups, organizations, and communities of people (Competencies 4, 6-9). 

5. Identify and demonstrate analytic and interactional skills and techniques required in each phase of direct practice with small groups, organizations and community groups (Competencies 6-9). 

6. Demonstrate an ability to utilize skills differently in work with small groups, organizations and community groups in relation to the generalist ecological framework (Competencies 6-9).

7. Identify and describe the various related worker roles including enabler, advocate, and expert (Competencies 6-9).



REQUIRED TEXTS AND READINGS

Homan, M.S. (2016). Promoting community change: making it happen in the real world, 6th edition. Pacific Grove, CA: Brooks/Cole Publishing Company. ISBN-13: 9781305101944



COURSE EVALUATION BY STUDENTS

Student evaluation of courses and instructors constitutes an important aspect of the College's quality review process. Students will have the opportunity to evaluate the course through the online Student Evaluation of Instruction (SEI). Feedback at any time in any form is always welcome.



STATEMENT ON ACADEMIC INTEGRITY AND ACADEMIC MISCONDUCT

The College of Social Work supports fully the University standards on Academic Misconduct. Students are responsible for following University rules detailed in the Student Code of Conduct (3335-23-04 Prohibited conduct) in all academic work. These rules can be found on The Ohio State University website, http://studentaffairs.osu.edu/pdfs/csc_12-31-07.pdf. This includes, but is not limited to: following course rules, no use of unauthorized information or assistance, no plagiarizing, no falsification, no fabrication or dishonesty in reporting research, and no alteration of grades or University forms. Course instructors are strictly bound to report suspected cases of Academic Misconduct.



ATTENDANCE POLICY

Students in the College of Social Work are expected to attend all classes during their social work studies. Attendance in your courses is an essential part of your social work education and professional development. Any absence deprives you of the opportunity to interact with your instructor and fellow students and interferes with your ability to fully acquire the knowledge and skills required for successful social work practice. Although students may occasionally need to miss class due to illness or other important matters, missing more than 25% of the class contact hours in a semester significantly detracts from your ability to master the course content. Instructors often deduct points for absences and if you must miss more than 25% of the class time during a semester you may be required to withdraw from the course and return to your studies when you are able to fully participate in your coursework. Please note that instructors may have additional or more stringent attendance requirements depending on the nature of the course. More information about the attendance policies, conditions for seeking an Incomplete (I) in a course, and options for withdrawing from courses can be found at: http://csw.osu.edu/degrees-programs/important-deadlines/. 



COLLEGE INCOMPLETE POLICY

"I" (Incomplete) course grades will be considered only in relation to emergency and hardship situations and a request for such a grade option must be discussed with the instructor prior to the final week of the course. A time for completion of the incomplete work will be established in consultation between the instructor and student; this may not be the maximum time permitted by University policies governing grades of "Incomplete" but will depend on situational circumstances. University policies governing the circumstances under which "I" grades are given and deadlines for completion will be adhered to.



Students should note that when an "I" grade with an alternate grade of "E" is assigned in a course which is a prerequisite to a required course which the student must take the next semester, all course requirements for the "I" must be completed before the end of the second week of the next semester.



REPORTING INCIDENTS OF BIAS AND HATE

The Office of Student Life Bias Assessment and Response Team (BART) is an OSU resource for reporting incidents of bias. It also provides information on bias and discrimination and how to respond. BART receives, monitors, refers, and as necessary, coordinates university responses to hate and bias-related incidents based on age, ancestry, color, disability, gender identity or expression, genetic information, HIV/AIDS status, military status, national origin, race, religion, sex, sexual orientation or veteran status. BART is connected to many offices and resources at OSU and contacts the relevant office if a bias incident needs follow up. Please report any incident of bias or hate that you may experience to BART using its online reporting system at: http://studentlife.osu.edu/bias/report-a-bias-incident.aspx.



STUDENTS WITH DISABILITIES

The University strives to make all learning experiences as accessible as possible. Textbooks, handouts and other materials are available in alternative format. If you anticipate or experience academic barriers based on your disability (including mental health, chronic or temporary medical conditions), please let me know immediately. Please also register with Student Life Disability Services to establish a plan for reasonable accommodations. Once registered, arrange to meet with me to discuss your accommodations so we can implement them in a timely fashion. SLDS contact information: slds@osu.edu; 614-292-3307; 098 Baker Hall, 113 W. 12th Avenue. 



MENTAL HEALTH SERVICES

As a student you may experience a range of issues that can cause barriers to learning, such as strained relationships, increased anxiety, alcohol or drug problems, feeling down, difficulty concentrating, or lack of motivation. These mental health-related concerns or stressful events may lead to diminished academic performance or reduce your ability to participate in daily activities. If personal challenges are impacting your ability to achieve your fullest potential in our program, our program offices are available to assist you. The Ohio State University offers services to assist you with issues you may be experiencing. If you or someone you know is struggling and would like to talk with someone or locate resources, you can learn more about the range of confidential services available on campus via the Office of Student Life’s Counseling and Consultation Service (CCS) by visiting ccs.osu.edu or calling 614-292-5766. CCS is located on the 4th Floor of the Younkin Success Center and 10th Floor of Lincoln Tower. You can reach an on-call counselor when CCS is closed at 614-292-5766, and 24-hour emergency help is available through the 24/7 National Suicide Prevention Hotline at 1-800-273-TALK or at http://suicidepreventionlifeline.org.



METHOD OF INSTRUCTION

The course will be organized around lectures, discussion, demonstrations, and group activities. You are expected to keep up with assigned readings and when reading, think about issues before class. This will facilitate your active and meaningful participation.



COURSE EXPECTATIONS

· Students are expected to attend class, arriving on time and remaining for the full class period.  

· Verbal participation in class is expected and encouraged. It is expected that opinions expressed by all students will be heard and respected by all class participants.

· Please ensure cell phones are turned off during class time to avoid disrupting the class session.

· The students will show professional behavior and courtesy in the classroom.

· Honesty and academic integrity are held in high value. Any violations will be dealt with according to University policies and procedures.

· All assignments submitted for evaluation are expected to be on time and original scholarship.

· Changes in the course schedule or assignments may be made at the discretion of the instructor.



SPECIFIC COURSE REQUIREMENTS AND ASSIGNMENTS

Course grades will be based on the following: (1) attendance and participation; (2) quizzes; (3) group project; oral presentation, and peer evaluations; and (4) individual reflections. Assignment due dates are reflected on the syllabus. Written assignments will lose 2 points for each day they are turned in late (including weekends). Written assignments are “late” after 11:59 pm on the date due. 



Please use APA format (Publication Manual of the American Psychological Association, 6th ed.) for any written assignments. They should be in an APA-approved font, double-spaced, and 12 pt. font. 



Attendance and Participation 

(Assesses All Course Competencies & Course Objectives)

Students are expected to attend classes. A high level of student participation is necessary in order to achieve the objectives and the expected outcomes of the course. Because you are learning both substantive related theory and the process of group work and community organizing, you cannot master the material simply by passively reading your text. You are expected to contribute to class discussions to receive the total points for this portion of the grade. Attendance and participation are worth 42 points of the total course grade (up to 3 points for each class session). Points may be deducted if a student is present but does not engage in discussion or activities, comes in late, or leaves early. The instructor’s subjective assessment of participation/engagement will be based on individual contributions to class discussions. There are no “excused” absences. Students will not be awarded attendance and participation points if they are not in class.



Group Project, Presentation, and Peer Evaluations 

(Assesses All Course Competencies & Course Objectives)

Students will work in small task groups during and outside of class on some type of macro change effort. Groups will identify a specific macro problem to address and develop a plan of intervention for the selected problem. Groups must interview a subject matter expert(s) and include information learned in their presentation. Groups will present their completed analysis and plan to the class during weeks 13 & 14. This semester builds sequentially through a series of steps in a macro project.  Not only will late assignments be subject to fewer points but they may cause delays in your ability to work through expectations for the final project.  All students must participate in their group’s in-class presentation in order to receive credit toward this assignment. Students will also be asked to assess their own level of individual participation in the group project. Group grades will be given for the oral presentation. The instructor reserves the right to lower the assignment grade of individual students whose observed participation appears less than that of their other group members. Please see “Assignment Instruction Sheet” for a complete description of the assignment. 



Quizzes 

(Assess All Course Competencies & Course Objectives)

Students will take 3 quizzes throughout the semester. Each quiz will be worth 10 points and will cover the chapter readings from the text. Quizzes are worth 30 points of the total course grade. Dates for quizzes are noted on the course schedule. Quizzes must be completed in class on the dates noted.



GRADING CRITERIA AND WEIGHTINGS



Attendance and Participation 		42 points		



Quizzes (3 @ 10 pts each)		30 points



Group Project:		

     Team Contract (Week 3)	 	  8 points

     Needs Assessment & Group Proposal (Week 4)        	16 points

     Budget (Week 10)		16 points

     Group Presentation (Weeks 13 & 14)		62 points	

     Peer Evaluation	  	  6 points	





Individual Reflections

     Mid-Point Reflection (Week 7)		10 points

     Dudley Street Film Reflection (Week 8)		10 points

                                                                   

Total 		200 points



Grading Scale

A	93–100% 	B+ 	87–89.9% 	C 	73–76.9% 	D+	67–69.9% 	E<	60%

A-	90–92.9% 	B 	83–86.9% 	C+ 	77–79.9%	D 	60–66.9% 

			B-	80–82.9% 	C- 	70–72.9% 





COURSE OUTLINE AND CONTENT



Week 1:								 

Introduction to the Course

Course Objectives, Organization, & Requirements

Understanding the Challenge to Change: Can You Really Do Anything to Make a Difference?

The Need for Cultural Awareness



	Reading: Homan, Chapter 1



Week 2:								

Theoretical Frameworks for Community Change

Systems Theory

Chaos Theory

Healthy Communities

Conflict

Four Cornerstones of Community Building



Reading: Homan, Chapter 2



Week 3:										 

Community Change and Professional Practice

Putting Yourself in the Picture

Social Welfare 

Professional Values

Taking Action

Reflection



Reading: Homan, Chapter 3 & 4



ASSIGNMENTS DUE: 

Team Contract in class; Quiz # 1, covering Week 1 & 2 readings 



Week 4:								

Knowing Your Community/Understanding the Issues

What to Look For

Assessment of Needs and Resources

How to Find Out What You Need to Know



Reading: Homan, Chapter 5 



ASSIGNMENTS DUE: 

Group Proposal and Needs Assessment on Carmen

										

Week 5:							 

Power/Powerful Planning

What is Power and Who Has It?

Assessing and Building Your Own Bases of Power

Using Your Power

Empowering Others

Planning: Development, Elements, Obstacles



Reading: Homan, Chapters 6 & 7



Week 6: 

Resources

People

Challenges

Building a Budget

Fund Raising, Grant Writing, and Record Keeping



Reading: Homan, Chapter 8 & 9 



ASSIGNMENTS DUE: 

Quiz # 2, covering Week 3, 4 and 5 readings 



Week 7: 

Getting the Word Out

Make Your Efforts Known

Techniques for Sending the Message

Cyberorganizing

Watch in class: Dudley Street Film



Reading: Homan, Chapter 10 



ASSIGNMENTS DUE: 

Individual Mid-Point Reflection



Week 8: 

Building the Organized Effort

Organizational Development

Small Group Processes 



Reading: Homan, Chapter 11

Individual Reflection: Dudley Street Film

 



Week 9: 

	Taking Action – Strategies and Tactics

	Major Action Strategies and Tactics

Tactical Considerations & Strategies and Tactics an Opponent May Use on You



	Reading: Homan, Chapter 12



ASSIGNMENTS DUE: 

Quiz # 3, covering Week 6, 7 and 8 readings 



Week 10: 

	Enhancing the Quality of Neighborhoods

	Processes of Neighborhood Change& Revitalization



	Reading: Homan, Chapter 13



ASSIGNMENTS DUE: 

Group Budget



Week 11:		 	 

Increasing the Effectiveness of Health and Human Services Organizations

Lobbying

Types of Change and Processes Influencing Change

Taking an Active Role

Basic Components of Lobbying



Readings: Homan, Chapters 14 and 15.





Week 12: 

No formal class: Use this class time to meet in your groups and work on your presentation. Your instructor will be available in the classroom for consultation. 





Weeks 13 and 14: 

Group Presentations

You must be present for your group presentation – no exceptions!



DUE IN CLASS ON DATE OF GROUP PRESENTATION: PowerPoint presentation (printed slides) or printed outline, a product from your task group project, and the final peer evaluation forms.

**Important Note: This course schedule is as accurate and complete as possible; however, the instructor reserves the right to make changes if circumstances so warrant.



Assignment Instruction Sheet



The purpose of this semester is to further develop an understanding of task groups and macro practice.  The group project will require you to participate in a small task group and to engage in some type of macro change effort.  On the first day of class, you will break into small groups based on an assessment of interest.  Within this group you will decide on a specific macro problem to address, develop an understanding of the problem, determine a goal and plan of action, engage in the plan, and assess your efforts (did you accomplish what you set out to accomplish). Some suggestions include: developing and marketing a DVD/video about the problem and its consequences; partnering up with a local social service agency to do needs assessments, education, grant writing etc.; or organizing a community around any issue or problem. (Consider linking with one of your field agencies to organize your change effort.) Student groups will be given some time during each class session to develop their groups, engage in planning, and work on the components of the assignment related to the respective class discussion; however, groups are expected to complete some of their work outside of class. 



		Team Contract 

· Complete the team contract form provided by your instructor.



		







Due Week 3

		







8 points



		Group Proposal & Needs Assessment

· Complete the group proposal and needs assessment forms provided by your instructor.



		Due Week 4

		16 points



		Individual Mid-Point Reflection (2 pages)

From your perspective and in your own words, please respond to the following:

· What is the nature of your project? Describe the process by which your group selected the project?

· Discuss the concept of power and how it has impacted your group project to date?

· What barriers has your group faced thus far and how are you addressing/how will you address these barriers?

· In what ways are you contributing to the project? How will you enhance your contributions during the remainder of the semester? 

		



Due Week 7

		



10 points



		Individual Reflection: Film (2 pages):

Reflecting upon the film “Holding Ground: The Re-Birth of Dudley Street”, respond to the following prompts/questions in 2 double-spaced pages.  



· Give specific examples of cultural diversity issues and how they were addressed and celebrated.



· Discuss how the group(s) used power.



· Discuss specific strategies of resource generation (people, money, etc…).                                  



· How was leadership developed to empower others in the future?



· Thinking about the health crisis that stirred people to action -  talk about one of these: communication, trust and mutual interests OR market, medium, and message. Give specific examples.



		Due Week 8

		10 pts



		Group Budget 

· You will describe, in detail, the budget for your project & specific strategies that you did use/will use, responding to the questions provided by your instructor.  

		Due Week 10

		16 points



		Group Presentation

· Your group will give a 30-minute oral presentation in class. On the day of the presentation, your group will:

a) Give your presentation to the class

b) Give the instructor the PowerPoint slides or outline of the presentation (1 copy)

c) Give the instructor a product from your group (1 copy)

d) Give the instructor the peer reviews from each member, on each member, including yourself 	 (copies from all group members)

e) Includes: Final Peer Evaluation Process (2 of the 62 points: as a class will consider the variety of group presentations and “vote for” and discuss which were the most effective and why).





		









Due Week 13/14

		









62 points



		Peer Evaluation

· Please use the peer evaluation form provided by your instructor. Complete an evaluation for each member of your group, to include yourself and turn it in on the day of your presentation! 

		Due Week 13/14

		6 points





Each group member will receive the same grade for the oral presentation and the product turned in. Therefore, an equitable distribution of workload is expected among group members, with members holding one another accountable for quality contributions. (The instructor reserves the right to lower the assignment grade of individual students whose observed participation appears less than that of their other group members.)



Group Presentation and Materials (Only one outline and project product per group should be submitted.) **Due weeks 13 & 14



Include:

1) A discussion about the problem and why it is important to address the problem

a. Gather research, literature, data, and other information needed to specify the nature, extent, etiology, and significance of the problem

b. Your evidence should be clearly identified in APA format on the submitted group power point or project outline 

2) A discussion of different ideas for intervention that were considered for the project. 

3) An explanation of the intervention chosen

a. Identify the overall strategy/tactics framing the intervention plan

b. Describe the proposed intervention and why it is expected to have an impact on the issue identified

c. Discuss cultural/diversity issues that impacted your group project and the strategies that you used to address these issues

d. Describe participants and their roles in the intervention effort, to include your subject matter expert’s input, and

e. Describe the evaluation plan

4) An evaluation of your effect.



Oral presentation grades will be based on the above content and the quality of the presentation and visual aids. The quality of the presentation focuses on professional delivery, including clear articulation of ideas, logical flow of presentation, staying within the assigned time limit, and effectiveness of visual aids. The group’s presentation should reflect the level of effort put into the overall assignment. Every group member should have a role in the oral presentation. Presentations should be 30 minutes in length. Please see attached rubric.










SWK 4503:  Generalist Practice w/Larger Systems

Macro Change Effort Group Project

Oral Presentation Rubric



		

Project Component: Oral Presentation

		

Comments



		Pts

Available

		Pts

Earned



		

· Statement of the problem and why it is important to address the problem (includes research literature, archival data and other information needed to specify the nature, extent, “etiology,” and significance of the problem) 

		









		



6



		



		· A discussion of different ideas for intervention that were considered for the project

		

		

4

		



		· Description of overall strategy/tactics framing the intervention plan (incorporate info from your proposal/needs assessment)



		

		

8

		



		· Description of intervention (what is your final product)  and why it is expected to have an impact on the issue identified; include budget analysis and funding streams)

		

		

12

		



		· Discussion of cultural/diversity issues that impacted your group project and the strategies that you used to address these issues

		

		4

		



		· Description of participants and their roles in the intervention effort (refer to Homan pp. 175-80), to include your interview with your professional expert(s) 



		

		

6

		



		· Description of evaluation plan



		

		

8

		



		· A discussion of the desired/expected impact of your intervention



		

		

8

		



		Quality of presentation: 

· Professional delivery of position

· Clear articulation of ideas

· Logical flow of presentation

· Adherence to the time limit

· Effectiveness of visual aids



		

		



4

		



		Peer Evaluations: Active participation in debriefing of presentations and discussing effectiveness OR ability to engage the audience via content, questions, and activities.

		

		2

		



		

		Points

Available

		Points

Earned



		

Total Points for Oral Presentation



		

62

		







1
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Social Work 5015: Social Work and the Law 

Autumn 2019

Online

Undergraduate/Graduate | 3 credit hours



Instructor: Mitzi Moody	Term: Autumn 2019 

Email:  moody.110@osu.edu	Class Days: Online

Office Hours: By Appt	Class Time & Location: Online





Course Description

This course examines ways that social workers can use the law and legal process to advocate for social justice.  The purpose is to teach students the legal concepts and principles that shape social welfare policy and impact social work practice.  It will also discuss ways students can use this knowledge to influence the legal process and advocate on both a micro and macro level.  Particularly, this course will focus on laws concerning child welfare, juvenile justice, mental health, substance use, criminal justice, education, healthcare, immigration, housing, benefits, disability rights and antidiscrimination.

  

Course competencies

In the context of “Embrace Difference, Seek Justice, Be the Change” as stated in the College Mission Statement, students are expected to master the following competencies and performance component behaviors:

Competency 1 – Demonstrate Ethical and Professional Behavior

· Make ethical decisions by applying standards of the NASW Code of Ethics, relevant laws and regulations, models for ethical decision-making, ethical conduct of research, and additional codes of ethics as appropriate to context

· Use reflection and self-regulation to manage personal values and maintain professionalism in practice situations

· Demonstrate professional demeanor in behavior, appearance, and oral, written, and electronic communication

· Use technology ethically and appropriately to facilitate practice outcomes

· Use supervision and consultation to guide professional judgement and behavior

Competency 2 - Engage Diversity and Difference in Practice

· Apply and communicate understanding of the importance of diversity and difference in shaping life experiences in practice at the micro, mezzo, and macro levels

· Present as learners and engage clients and constituencies as experts of their own experiences

· Apply self-awareness and self-regulation to manage the influence of personal biases and values in working with diverse clients and constituencies 

Competency 3 – Advance Human Rights and Social, Economic, and Environmental Justice

· Apply their understanding of social, economic, and environmental justice to advocate for human rights at the individual and systems levels

· Engage in practices that advance social, economic and environmental justice 

Competency 4 - Engage in Practice Informed Research and Research-Informed Practice

· Apply critical thinking to analyze, formulate, and advocate for policies that advance human rights and social, economic, and environmental justice

· Use and translate research evidence to inform and improve practice, policy and service delivery

Competency 5: Engage in Policy Practice

· Identify social policy at the local, state and federal level that impacts well-being, service delivery, and access to social services

· Assess how social welfare and economic policies impact the delivery of and access to social services

· Apply critical thinking to analyze, formulate, and advocate for polices that advance human rights and social, economic, and environmental justice



Specific Course Objectives

Upon satisfactory completion of this course, students will demonstrate their ability to:

1. Demonstrate self-regulation and professional demeanor in oral, written and electronic communication.  

2. Utilize knowledge of the sources of law to locate and research laws

3. Analyze laws using the 3 frameworks of justice

4. Apply research evidence and knowledge of best practices and client experiences to develop arguments supporting policies that improve practice, service delivery and/or access to care.  

5. Describe both the law and administrative rule making processes and apply knowledge of these processes to engage in advocacy opportunities that advance social, economic and environmental justice.

6. Analyze laws that intersect with social work practice and forecast the impact on clients, communities and/or government agencies.

7. Create both legal (e.g. amicus briefs, court reports) and advocacy (e.g. fact sheets, position statements) documents that can be used in advocacy efforts to advance social, economic and environmental justice.

Required Readings AND MATERIALS

· Saltzman, A., Furman, D. & Ohman, K. (2016). Law in Social Work Practice, (3rd Ed.); Boston, MA: Cengage Learning. ISBN #978-1-133-31261-1

· Rothstein, R. (2017) The Color of Law. New York; London: Liveright Publishing Corporation

Course Evaluation by Students

Student evaluation of courses and instructors constitutes an important aspect of the College's quality review process. Students will have the opportunity to evaluate the course through the online Student Evaluation of Instruction (SEI). Feedback at any time in any form is always welcome.



Statement on Academic Integrity and Academic Misconduct

The College of Social Work supports fully the University standards on Academic Misconduct. Students are responsible for following University rules detailed in the Student Code of Conduct (3335-23-04 Prohibited conduct) in all academic work. These rules can be found on The Ohio State University website, http://studentaffairs.osu.edu/pdfs/csc_12-31-07.pdf. This includes, but is not limited to: following course rules, no use of unauthorized information or assistance, no plagiarizing, no falsification, no fabrication or dishonesty in reporting research, and no alteration of grades or University forms. Course instructors are strictly bound to report suspected cases of Academic Misconduct.



Attendance Policy

Students in the College of Social Work are expected to attend all classes during their social work studies. Attendance in your courses is an essential part of your social work education and professional development. Any absence deprives you of the opportunity to interact with your instructor and fellow students and interferes with your ability to fully acquire the knowledge and skills required for successful social work practice. Although students may occasionally need to miss class due to illness or other important matters, missing more than 25% of the class contact hours in a semester significantly detracts from your ability to master the course content. Instructors often deduct points for absences and if you must miss more than 25% of the class time during a semester you may be required to withdraw from the course and return to your studies when you are able to fully participate in your coursework. Please note that instructors may have additional or more stringent attendance requirements depending on the nature of the course. More information about the attendance policies, conditions for seeking an Incomplete (I) in a course, and options for withdrawing from courses can be found at: http://csw.osu.edu/degrees-programs/important-deadlines/. 





College Incomplete Policy

"I" (Incomplete) course grades will be considered only in relation to emergency and hardship situations and a request for such a grade option must be discussed with the instructor prior to the final week of the course. A time for completion of the incomplete work will be established in consultation between the instructor and student; this may not be the maximum time permitted by University policies governing grades of "Incomplete" but will depend on situational circumstances. University policies governing the circumstances under which "I" grades are given and deadlines for completion will be adhered to.



Students should note that when an "I" grade with an alternate grade of "E" is assigned in a course which is a prerequisite to a required course which the student must take the next semester, all course requirements for the "I" must be completed before the end of the second week of the next semester.



Reporting Incidents of Bias and Hate

The Office of Student Life Bias Assessment and Response Team (BART) is an OSU resource for reporting incidents of bias. It also provides information on bias and discrimination and how to respond. BART receives, monitors, refers, and as necessary, coordinates university responses to hate and bias-related incidents based on age, ancestry, color, disability, gender identity or expression, genetic information, HIV/AIDS status, military status, national origin, race, religion, sex, sexual orientation or veteran status. BART is connected to many offices and resources at OSU and contacts the relevant office if a bias incident needs follow up. Please report any incident of bias or hate that you may experience to BART using its online reporting system at: http://studentlife.osu.edu/bias/report-a-bias-incident.aspx.



Students with Disabilities

The University strives to make all learning experiences as accessible as possible. Textbooks, handouts and other materials are available in alternative format. If you anticipate or experience academic barriers based on your disability (including mental health, chronic or temporary medical conditions), please let me know immediately. Please also register with Student Life Disability Services to establish a plan for reasonable accommodations. Once registered, arrange to meet with me to discuss your accommodations so we can implement them in a timely fashion. SLDS contact information: slds@osu.edu; 614-292-3307; 098 Baker Hall, 113 W. 12th Avenue. 



Mental Health Services

As a student you may experience a range of issues that can cause barriers to learning, such as strained relationships, increased anxiety, alcohol or drug problems, feeling down, difficulty concentrating, or lack of motivation. These mental health-related concerns or stressful events may lead to diminished academic performance or reduce your ability to participate in daily activities. If personal challenges are impacting your ability to achieve your fullest potential in our program, our program offices are available to assist you. The Ohio State University offers services to assist you with issues you may be experiencing. If you or someone you know is struggling and would like to talk with someone or locate resources, you can learn more about the range of confidential services available on campus via the Office of Student Life’s Counseling and Consultation Service (CCS) by visiting ccs.osu.edu or calling 614-292-5766. CCS is located on the 4th Floor of the Younkin Success Center and 10th Floor of Lincoln Tower. You can reach an on-call counselor when CCS is closed at 614-292-5766, and 24-hour emergency help is available through the 24/7 National Suicide Prevention Hotline at 1-800-273-TALK or at http://suicidepreventionlifeline.org.



Method of Instruction

Methods of instruction will include lecture, videos, readings, & discussion board. Online classroom experiences are designed to enhance the student's ability to think critically about concepts and apply learned principles. Students are responsible for reading and watching the course material each week and are responsible for reading all class announcements made Carmen Canvas or via email.



Late Assignments Policy:

Turning assignments in late is usually a sign of poor time management. Unless there are extenuating circumstances (e.g., death in the family, serious illness) late assignments will not be accepted without prior notification to the instructor and approval by the instructor for an extension. Therefore, you will lose all of the points for an assignment if it is not turned in on time without a pre-notification—period. Even with prior approval, late assignments may be penalized by at least 10 percent of the grade and must be turned in within one week of the original due date. 



Specific Course Requirements and Assignments

Course grades will be determined according to the following (list of assignments/point totals):

1. Class Discussions	(4 pts each)					20%

2. Amicus Brief (60 pts)						20%

3. Advocacy Reflection Assignments (3 @ 10%) (38 pts each)	30%	

a. Reflection #1

b. Reflection #2

c. Reflection #3

4. Final Research Paper: (90 pts)					30%

Online Due Dates at a Glance

		Reflection 1 Assignment

		Week 3

		Saturday, 9/7/19, @11:59 pm



		Amicus Brief Assignment

		Week 6

		Saturday, 9/28/19, @11:59 pm



		Reflection 2 Assignment

		Week 9

		Saturday, 10/19/19, @11:59 pm



		Reflection 3 Assignment

		Week 11

		Saturday, 11/2/19, @11:59 pm



		Final Research Paper

		Week 14

		Saturday, 11/30/19, @11:59 pm







Grading Criteria and Weightings

Standard Grading Scale

A	93–100% 	B+ 	87–89%	C+ 	77–79%	D+ 	67–69%

A-	90–92%	B 	83–86% 	C	73-76%	D 	60–66 

				B-	80–82% 	C- 	70–72%	E 	<60





Course Schedule

		WEEK 1

		Readings, Topics, Activities, and Assignments



		

		Advocacy and the Law: Introduction of the Course; Legal frameworks that promote social justice



                          Read: 

· A Conceptual & Historical Framework for using the Law in Social Work Practice– on Carmen

· Jane Adams an Urban Reform – on Carmen

· Advancing Racial Equity with State Tax Policy – on Carmen

· The Color of Law Chapter 1





		WEEK 2

		Readings, Topics, Activities, and Assignments



		

		Basic Law Concepts: Sources of law; Locating laws; Standards of Evidence and the Law- making process



		Read: 

· Law in Social Work Practice Text: Chapters 1, 2, 3 & 5

· The Color of Law Text:  Chapter 2

· Introduction to the Federal Budget Process – On Carmen

· How a Bill Becomes a Law – On Carmen

· Administrative Procedure Act – on Carmen

· Role and Function of Amicus Brief in Health Litigation – on Carmen





		WEEK 3

		Readings, Topics, Activities, and Assignments



		

		Advocating with Mental Health Laws



Read: 

· Law in Social Work Practice Text: Chapters 18 & 19

· The Color of Law Text:  Chapter 3

· Olmstead v. L.C., 527 U.S. 581 (1999) – on Carmen

· Washington v. Harper 494 U.S. 210 (1990) – on Carmen

· Mental Health America Position Statement 22: Involuntary Mental Health Treatment – Carmen

· Mental Health America Position Statement 21: Rights of People with Mental Health and Substance Use Conditions – on Carmen

· Mental Health America Position Statement 25: Community Inclusion after Olmstead – On Carmen

                         Assignment:

· Advocacy Reflection #1 Due





		WEEK 4

		Readings, Topics, Activities, and Assignments



		

		Advocating in the Criminal Justice System



		Read: 

· Law in Social Work Practice Text: Chapters 9 & 10

· The Color of Law Text:  Chapter 4

· Using the Sequential Intercept Map to Guide Local Reform – on Carmen

· Louisiana v. Kennedy 554 U.S. 407 (2008)  - On Carmen

· Roper v. Simmons 543 U.S. 551 (2005) – on Carmen 

· Disproportionate Minority Contact – on Carmen

· Four Decades and Counting: The Continued Failure of the War on Drugs – On Carmen

· Mandatory Sentencing was Once America’s Law and Order Panacea: Here’s Why it’s not Working – On Carmen





		WEEK 5

		Readings, Topics, Activities, and Assignments



		

		Advocating with Healthcare Laws



		Read:

· Law in Social Work Practice Text: Chapter 17

· The Color of Law Text: Chapter 5

· Communicating with Dying Patients; Informed Consent, Physician First Amendment Rights and State Regulations in the U.S. – on Carmen

· Unwanted Sterilization and Eugenics Programs in the U.S. – on Carmen

· Memorial Hospital v. Maricopa County 415 U.S. 250 (1974) – on Carmen

· Mental Health America Position Statement 23: Psychiatric Advance Directives – on Carmen





		WEEK 6

		Readings, Topics, Activities, and Assignments



		

		Advocating with Child Welfare Laws



		Read:  

· Law in Social Work Practice Text: Chapter 11, pp. 249 – 263, 280 – 288; Chapter 12, pp. 289 - 302

· The Color of Law Text: Chapter 6

· Indian Child Welfare Act – on Carmen

· Overview of the Multi-Ethnic Placement Act – on Carmen

· Family First Prevention Services Act – on Carmen

· An Introduction to Child Welfare Funding and How States Use It – On Carmen

                           Assignment:

                           Amicus Brief Due 




		WEEK 7

		Readings, Topics, Activities, and Assignments



		

		Advocating within the Child Welfare System



		Read: 

· Law in Social Work Practice Text: Chapter 11, pp. 264 – 280; Chapter 12, pp. 302 – 309

· The Color of Law Text: Chapter 7

· Adoption and Safe Families Act (1997)





		WEEK 8

		Readings, Topics, Activities, and Assignments



		

		Advocating in Family Law



		Read: 

· Law in Social Work Practice Text: Chapters 13, 14 & 15

· The Color of Law Text: Chapter 8

· Uniform Parentage Act 2017 – on Carmen

· The Rights of Unmarried Fathers pp 1-5 – On Carmen

· Fact Sheet: Domestic Violence Statistics – On Carmen

                           



		WEEK 9

		Readings, Topics, Activities, and Assignments



		

		Advocating for Educational Rights



		Read: 

· Law in Social Work Practice Text: Chapter 16

· The Color of Law Text: Chapter 9

· Tinker v. Des Moines 393 U.S. 503 (1969) – On Carmen

· New Jersey v. TLO 469 U.S. 325 (1985) – On Carmen

· Special Education Legal Requirements: Individuals with Disabilities Improvement Act – On Carmen

· Title IX Resource Guide – On Carmen

· 65 Years after Brown v Board of Education, More Suits over Education Equity – on Carmen

                          Assignment:

· Advocacy Reflection #2 Due 





		WEEK 10

		Readings, Topics, Activities, and Assignments



		

		Advocating for Government Benefits



		Read:

· The Color of Law Text: Chapter 10

· Research Shows Housing Vouchers Reduce Hardship and Provide Platform for Long Term Gains Among Children – on Carmen

· TANF Reaching Few Poor Families – on Carmen

· Supplemental Assistance Nutrition Program Include Earnings Incentives – on Carmen

· How States Use Funds Under the TANF Block Grant – on Carmen

· Administration’s Poverty Line Proposal Would Cut Health, Food Assistance for Millions Over Time – on Carmen

· 1990’s Cash Assistance Policy Changes Associated with Negative Social Behaviors for Adolescents, Particularly Boys – on Carmen





		WEEK 11

		Readings, Topics, Activities, and Assignments



		

		Anti-Discrimination Laws & Advocacy

                          Read:

· The Color of Law Text: Chapter 11

· American Disabilities Act – on Carmen

· Brown v. Board of Education 347 U.S. 483 (1954) – On Carmen

· Civil Rights Act 1964 – On Carmen

· Masterpiece Cakeshop v. Colorado Civil Rights Commission 584 U.S __ (2018) – On Carmen

· Voting Rights Act of 1965 – On Carmen



                          Assignment:

· Advocacy Reflection Paper #3 Due





		WEEK 12

		Readings, Topics, Activities, and Assignments



		

		Advocating with Immigration Laws



		Read: 

· The Color of Law Text: Chapter 12

· National Security, Immigration and the Muslim Bans – On Carmen

· The Dream Act, DACA, and Other Policies Designed to Protect Dreamers – On Carmen

· Status of Current DACA Litigation – On Carmen

· Unaccompanied Alien Children Program – On Carmen

· Healthcare Coverage and Care for Undocumented Immigrants – On Carmen





		WEEK 13

		Readings, Topics, Activities, and Assignments



		

		Information and Data Sharing Laws: HIPAA, FERPA, CAPTA and 42 CFR Part 2	

		Read: 

· The Color of Law Text: Epilogue

· HIPAA Basics for Providers: Privacy, Security and Breach Notification Rules – On Carmen

· Technology in Counselor Education: HIPAA and HITECH as Best Practice – On Carmen

· Technical Assistance on Student Privacy for State and Local Educational Agencies when Administering College Admissions Examinations – On Carmen

· Disclosure of Substance Use Disorder Patient Records – On Carmen





		WEEK 14

		Readings, Topics, Activities, and Assignments



		

		Social Workers & the Law: Legal Liability and Malpractice in Social Work





		Read: 

· Law in Social Work Practice Text: Chapters 4,6,7, and 8

· Jaffe v. Redmond 518 U.S. 1 (1996) – on Carmen

· Quick Reference Guide for Responding to a Subpoena – On Carmen



                          Assignment:

· Final Research Paper due 
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learn that there could potentially be another research elective that we could
direct our masters students to explore.
 
We offer a mixed methods course for our doctoral students. Our mixed
methods course is co-taught by Drs. Quinn and Maleku. Drs. Quinn and Maleku
were enthusiastic about Dr. Garner’s syllabus and they have some great
insights to share. If Dr. Garner is interested in doing so, Drs. Quinn and Maleku
would be open to an opportunity to connect with her to talk about their
respective courses and strategies for maximizing student experiences with the
content.
 
Wishing you all the best in these new offerings.
 
Ramona
 
Ramona Denby-Brinson, Ph.D.
Professor and Associate Dean of Academic Affairs
College of Social Work 
306 Stillman Hall, 1947 College Rd.
Columbus, OH 43210
614-292-5524 Office
denby.1@osu.edu / osu.edu / csw.osu.edu
 

 
 
 
 
 
 

From: Denby, Ramona W. 
Sent: Wednesday, September 11, 2019 1:57 PM
To: Adams, Christopher <adams.615@osu.edu>
Cc: Greenbaum, Robert <greenbaum.3@osu.edu>
Subject: RE: Glenn College Concurrence Request
 
Thanks, Chris and Robert. Thank you for sharing this information. We are happy to review and circle
back to you with our observations and feedback. Thanks.
 
Ramona
 

mailto:denby.1@osu.edu


 
Ramona Denby-Brinson, Ph.D.
Professor and Associate Dean of Academic Affairs
College of Social Work 
306 Stillman Hall, 1947 College Rd.
Columbus, OH 43210
614-292-5524 Office
denby.1@osu.edu / osu.edu / csw.osu.edu
 

 
 
 
 

From: Adams, Christopher <adams.615@osu.edu> 
Sent: Wednesday, September 11, 2019 11:42 AM
To: Denby, Ramona W. <denby.1@osu.edu>
Cc: Greenbaum, Robert <greenbaum.3@osu.edu>
Subject: Glenn College Concurrence Request
 
Professor Denby
 
I hope you are having a nice week.  The Glenn College has two concurrence requests for the College
of Social Work.  One is a new undergraduate minor in Civic Engagement, and the other is a new
graduate level course.  I have been told that you are the current contact for Social Work but if that is
not the case, please forward to the appropriate person.  Please do not hesitate to reach out if you
have any questions or need anything else.  We would appreciate a response by September 25 so
that we can continue with the curricular review process in a timely manner.
 
Thank you for your consideration.
 
Best,
Chris
 

Chris Adams, MPA
Director of Student Services and Programs
John Glenn College of Public Affairs 
110C Page Hall
614-247-2512 (Office) / 614-292-2548 (Fax)
adams.615@osu.edu glenn.osu.edu.
 
Check out the Glenn College’s new graduate offerings! MPA-DC, Online MPAL, Online Grad Certificates, and more!
 

mailto:denby.1@osu.edu
mailto:adams.615@osu.edu
mailto:denby.1@osu.edu
mailto:greenbaum.3@osu.edu
mailto:adams.615@osu.edu
http://glenn.osu.edu.osu.edu/
http://glenn.osu.edu/graduate/
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